Regent's College seeks to foster Internationalism and Professionalism through the provision of
appropriate, applied, academic programmes which embody a spirit of international understanding
and mutual co-operation, allied to high level professional capability and responsibility.

The primary ambition of the College is to provide a uniquely stimulating, multicuttural and
plurilingual learning environment in which students aspire to become global citizens capable of
contributing effectively and responsibly to a 2 st century environment.

EBS London BAIEM Programme Handbook 2010-201 |



Introduction to the European Business School London

EBS London as part of Regent's College provides a unique educational experience, and is situat-
ed in the beautiful surroundings of Regent's Park in the heart of London. It combines rigorous
Undergraduate and Postgraduate programmes in business and languages, study periods abroad in
partner institutions throughout the world, work experience in a variety of company settings, and
excellent graduate employment prospects.

Our students come from over 85 countries and join other international students within Regent's
College. This highly cosmopolitan, multilingual, multicultural student group creates a dynamic
environment for the design and delivery of our academic curriculum. At EBS London we are
committed to the principle of embedding internationalism in the academic content of our
degree programmes, and of capitalising on the richness and variety of the linguistic, cultural and
educational backgrounds of our students. We firmly believe that a mature, responsible outlook
for the future business leaders of the globalised economy of the 21st century is most effectively
fostered through formal and informal interaction between students from a wide variety of
nationalities from many different parts of the world.

Our multi-skilled, flexible and forward-looking graduates are much sought after by both multina-
tional companies and SMEs. Most now work in high-profile jobs throughout the world, particularly
in the fields of banking and finance, marketing and communications, public relations and consultan-
cy. Increasingly, our graduates are also setting up their own companies as well as continuing a
well-established trend of working in a family business. This high graduate employment level at EBS
London, a key indicator of success, continues to be the guiding principle of our academic mission.

Whether you are following one of the Undergraduate degrees in International Business,
International Events Management, or one of our Postgraduate Masters degrees (MA
Management with pathways, MSc in Global Banking and Finance or MBA in International
Business) we are confident that you will be both intellectually challenged and culturally stimulated
by the educationally unique experience of EBS London at Regent's College.

Martin Timbrell Dean of the Faculty of Business and Management
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Welcome from Programme Director

| am delighted to welcome you to the undergraduate programmes which | am sure will help you
in developing the ability to do business on a world-wide stage. Once you have completed the
BA, and possibly one of the Masters degrees at Regent's College London, you will be in a key
position to choose your next career move. The future is in your hands: we are here to help you
reach your goals.

The Bachelors degree in International Events Management will allow you to cover a wide variety
of disciplinary influences, ranging from project management, management accounting, food and
society to public relations to the managerial requirements of leadership and teamwork required
in the field of International Events.

The degree is designed so that, as a successful graduate, you will have achieved a range of learn-
ing outcomes that embrace interpersonal and social development, cross-cultural and internation-
al adaptability and cognitive and intellectual skills.

The learning and studying environment for your degree encompasses both the need for concep-
tual understanding and knowledge, and the requirement to learn and put into practice certain
transferable and lifelong skills. The portfolio of attributes offered in the programmes include per-
sonal and social skills, such as creativity and self-management, critical analysis, problem-solving, and
inter-cultural teamwork.

The diversity of the programmes enable you to focus on particular areas, to develop a full
understanding of the events industry, to acquire the relevant language and cultural skills, to take
advantage of studying and working in more than one 'foreign' country, and to experience the
real world of work.

A further element of the degrees is the input of various graduates of EBS at Regent’'s College
into the learning and teaching either within the programme or in their contribution to the
International Business Forum (IBF).

During your time studying International Events Management here, there will be a close partner-
ship between you and us. Our obligations are to ensure that you derive maximum benefit from
your studies, that your academic work is challenging and rewarding, that it is assessed fairly and
to the highest standards, and that you have every opportunity to achieve your study and work
objectives. Your responsibilities are to engage fully in the intellectual and social life of Regent's
College, to be prepared for classes, to work closely with the staff and your colleagues in endeav-
ouring to excel in your academic work, to behave at all times in a mature and responsible way,
and to enjoy yourself.
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Once you are at EBS London at Regent’s College, you gain another allegiance in addition to the
ones you have to your friends and your families. They expect you to be good ambassadors to us:
we expect you to be good ambassadors for EBS London Regent's College in the wider world of

study and work outside the Regent's College campus.

Let us wish each other every success in our joint adventure.

Jeff Papis
Programme Director BAIEM

EBS London BAIEM Programme Handbook 2010-201 |



EBS London / Regent’s College

EBS London is part of Regent's College, which is a company limited by guarantee registered in
England and Wales with charitable status. It is governed by a Board of Trustees. The Trustees are
the directors of this company and have ultimate responsibility for EBS London. They delegate the
day-to-day management of EBS London to the Chief Executive and the senior management
team, including the Dean.The Dean is not a member of the Board of Trustees. The Trustees work
with the Chief Executive and the senior management team at EBS London to ensure the
smooth running of your course whilst you are at EBS London.
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This handbook aims to give you basic information about what is required of you, what you can

expect and where and how to get help. It explains where and how you can find information you
require as a student and summarises key points concerning your progress as a student. The notes
in this handbook explain complex issues which are set out in EBS London’s or Regent's College's
Regulations and are not a substitute for reading the rules and regulations policies of EBS London
and Regent's College. The summaries in this handbook do not take precedence over EBS's or
Regent's College’'s Regulations. ‘Regulations’ means all the Regulations and policies in force at the
time relating to Regent's College and EBS London.

This document is prepared ahead of the academic period to which it relates in order that
potential applicants can have an overview of the programme for which they are applying. As a
result, some changes are inevitable, such as courses being amended or certain fees that students
are required to pay being increased. Other rules and regulations, such as assessment regulations,
may also be changed as required. EBS London reserves the right to alter without notice the
Regulations, programmes, syllabuses and timetables. This document does not guarantee that
courses will be available as described. EBS London reserves the right to make such alterations or
amendments as necessary. Any offer of a place is made on the basis of current terms and condi-
tions, and it is important that you are aware of these terms before accepting your offer. If you
are unclear about any of the terms or conditions, you must ask the Admissions Officer before
you confirm your acceptance. By accepting a place at EBS London, you are agreeing to abide by
the rules and regulations of EBS London and Regent’s College.

EBS London July 2009
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Factual Information

Accredited Institution
Course Leader

Programme Award

Date of (Re) Validation Event

Date of Programme
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Approval status
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Programme duration
and mode of study

Credit value and notional
learning time

Delivery site
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provided by Careers Guidance and Internship Services

International Events Management with emphasis on language
and specific functions: Finance, Management and Marketing

Six and a half years
N820 International Events Management
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University. Undergraduate and Postgraduate programmes in
the European Business School London are Validated by the
Open University. EBS London is recognised by the British
Accreditation Council and the Department for Innovation,
Universities and Skills.
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Introduction to Programme Specification

I. Introduction to Programme Specification

Some of the key elements of the Undergraduate Programme that you will be pursuing over the
next 3.5 years are set out in the Programme Specification (Section 2). It gives details of the qual-
ification and its title, the structure, main purposes, distinctive features and subjects of the BA, the
Programme Learning Outcomes, and the teaching and learning environment. In particular, part
2.6.2 gives considerable detail on the key areas of learning and the different aspects of the learn-
ing that are expected to take place at each Level (1-3) (see page | I).This enables us to be pre-
cise in specifying what you should be learning at each stage of your degree and which outcomes
we are attempting to assess when you are required to complete pieces of academic work.

The learning outcomes cover five areas:

A. Knowledge and understanding of the academic content

B. Cognitive (intellectual & conceptual) capabilities

C.Transferable and practical skills (including linguistic & cross-cultural)
D. Domain specific skills

E. Personal and interpersonal skills

The three Levels of study within the Undergraduate degree cover the three phases of your
progress from ‘supervised’ through ‘semi-autonomous’ to ‘self-directed’ learning. These three
Levels of learning within the Undergraduate programme are reflected in the way you learn, the
way we teach you, and the way in which your work is assessed.

Module Outline Booklet (MOB) and Module-Work Assessment Criteria (MAC)

The learning outcomes you are expected to achieve from an individual piece of work in a par-
ticular subject at Level | are, therefore, specified as, for example, A2, BI, B2, C3, and D4.These
outcomes are set out in the Module Outline Booklet (see Appendix 2 for the MOB) produced
by the Module Tutor at the start of each module. The tutor’s evaluation and assessment of the
module-work will be marked on a Module-Work Assessment Criteria (MAC) sheet which is
returned to you. In this way, it is possible to establish what you should know and be able to do
at that stage of the programme (see Appendix | for the MAC).
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2. Programme Specification

2.1 Qualification
BA(Hons)
22 Programme Title

International Events Management

23 Programme Type
Multi-Disciplinary Modular

24 Benchmarking

Quality Assurance Agency (QAA) Benchmarking Standards for Business and
Management, Hospitality and Tourism.

QAA Level Descriptors
South East England Consortium for Credit Accumulation and

Transfer(SEEC)Level Descriptors(Anglia Polytechnic University (APU)Revision,
April 2001)

External Examiner knowledge of other National Institutions

2.5 Main Purposes and Distinctive Features of the Programme

2.5.1 Main Purposes

The programme aims to provide the student with the knowledge and skills relating to all the
stages in the events management process through conceptualising and planning the project, and
through operational, financial, economic and events marketing. Students will have a choice of rel-
evant supporting elective subjects in media technology, gastronomy, writing for the media, visual
arts and society, culture and tourism, design, press relations, events and luxury branding and serv-
ice marketing. The programme will culminate in a major event planning project or dissertation
with approaches to consultancy.

2.5.2 Distinctive Features
The distinctive features of the degree are as follows:

a) Learning and teaching focused at all levels on the international environment of
events management.

b) The development of a co-ordinated International Events Management curriculum.
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Programme Specification

c) The structure of the degree requiring all students to spend two semesters abroad.

d) The possibility for students to develop fluency, knowledge, understanding and skills in one
foreign language other than English.

e) The adoption of an outcomes -based learning model to deliver the programme.

f) The development of self-directed learning.

g) The international experience of the academic staff.

h) The international composition and outlook of the student body.

i) The requirement for all students to undertake a minimum of 36 weeks of work placement.

j) The opportunity for students to undertake an accredited semester of work placement by
completing a Placement Learning Project.

k) The integration of International Events; Languages; Cross- Cultural elements and Study Period
Abroad into a viable project as the culmination of the programme.

2.6 Programme Learning Outcomes
‘What a graduate should know and be able to do, during and on completion of the programme’

We define learning outcomes as concepts, skills or applications that a person would be expected
to know, understand, or be able to do now or in the future as the result of a specific learning
experience. They are written in both general and specific terms, and focus on five areas:

A. Knowledge and understanding of the academic content

B. Cognitive (intellectual &conceptual) capabilities

C. Transferable and practical skills (including linguistic & cross-cultural)
D. Domain Specific Skills

E. Personal and interpersonal Skills

The table on page 5 summarises the learning outcomes for the programme resulting in the
award of the BA (Hons) in International Events Management. It is written in such a format as to
enable us to benchmark student progress at each Level. The five categories incorporate the
whole learning experience of the programme and establish the broad learning outcomes that
should be achieved by the graduate by the end of Level 3.

2.6.1 Rationale of Approach

EBS-London fully believes in producing programme specifications in general and programme out-
comes in particular; acknowledging QAA recommendations. The definitive programme outcomes
are a consequence of the above, juxtaposed with an overall review of the validated module
learning outcomes at each Level. This has enabled us to clarify Level I, 2 and 3 programme out-
comes of the three and a half year degree programme.
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5

Programme Specification

Knowledge and Understanding

Understand the tools for analysing and evaluating the business environment and its impact
on the international events management industry.

Demonstrate a critical understanding of the development of knowledge in the field of
International Events Management (including the origins, meaning and development of
hospitality and destinations)

Understanding the need for both multi-disciplinary and inter-disciplinary approach to study,
drawing as appropriate, from service, research and professional contexts (including,
hospitality, and tourism)

Knowledge and understanding of grammatical, phonological and lexical structures of the
chosen foreign language(s)

Demonstrating an understanding of International Events Management and related
subjects, through both academic and professional reflective practice

Display research and problem solving abilities by critically understanding methods of
acquiring, interpreting and analysing information appropriate to the context of International
Events management

Knowledge and understanding of grammatical, phonological and lexical structures of
the chosen foreign language(s)

Demonstrate and display a critical awareness of, the moral, ethical, environmental and
legal issues which underpin best practice

Cognitive (Intellectual & Conceptual)

Research and critically assess subject specific facts, theories, paradigms, principles and
concepts

Be able to critically assess and evaluate evidence

Ability to describe and analyse and integrate information from a variety of sources
Apply knowledge to the solution of familiar and unfamiliar problems

Develop reasoned argument and challenge assumptions

Transferable and Practical Skills (including Linguistic & Cross-Cultural)
Acquisition of autonomy in planning and managing the learning process

Use of a range of effective oral and written communication, numeracy, IT & media skills to
access, interpret, manage and present data

Ability to retrieve and judiciously select information from a variety of sources

Operate in the chosen foreign language effectively, and in a culturally appropriate manner
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D.

Domain Specific Skills
Plan, design and execute practical activities using appropriate techniques and procedures
Undertake fieldwork with due regard for safety and risk assessment

Plan, design, execute and communicate a sustained piece of independent intellectual work
using appropriate media

Recognise and respond to moral, ethical and safety issues which directly pertain to the
subject domain including relevant legislation and professional codes of conduct

Recognise and value the centrality of the events and (hospitality) consumer and meet and
respond to their needs

Personal and Interpersonal Skills

Develop intra- and inter-personal skills such as self-awareness and sensitivity towards others,
demonstrating the taking of responsibility for oneself, others and society as a whole

Constructive participation in groups

Appreciation of the need for continuing professional development and self-directed
lifelong learning

Development of entrepreneurial flair; creativity, and innovation

Develop a composure to surprise and unexpectedness
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Programme Specification

A
Level |
Al

A2

A3

A4

A5

Knowledge and Understanding

Have a core knowledge of fundamental concepts and principles in the study of
international events management

Have a basic knowledge of legal, moral and ethical issues within international
events management

Identify and apply sound judgement when selecting appropriate theories for
presentation and use in core and elective modules

Acquire knowledge and understanding of aspects of the geography, society and culture
in the Countries where the foreign language studied as part of the programme is spoken

Depending on the starting point in the chosen language(s) (beginner or intermediate)

to have a basic (beginners) or good (intermediate) knowledge and understanding of
grammatical, phonological and lexical structures of the target language(s)

Level 2
Ab

A7

A8

A9

Level 3
AlO

All

Al2

Al3

Al4

Identify and develop an in-depth knowledge of concepts, principles and ideas from
different business disciplines and their relationships, by exposure to international
events management professional practice

Recognise the differing perspectives and methods of enquiry arising from
contemporary developments in business that impact upon International Events
Management

Display a knowledge of current developments in the political, economic, social and
ethical context that may impact upon international events management, in particular in
countries which are an integral part of the programme in terms of the language

being studied

Have a growing knowledge and understanding of grammatical, phonological and lexical
structures and some understanding of the registers of the chosen language, with
particular emphasis on the way it is used in business contexts

Demonstrate a thorough and critical understanding of the strategic aspects of events
management in its international context

Ciritically explain the motivations and processes underlying internationalisation in
business and how they impact on international events, conferences and congresses

Ciritically analyse contemporary theories and developments across the range of
business disciplines in understanding the dimensions of contemporary international
events management

Demonstrate critical knowledge and understanding of contemporary economic, socio-
political, and cultural dynamics in an international setting, particularly a knowledge of
the countries where the foreign language studied as part of the programme is spoken

Display a detailed knowledge and effective understanding of grammatical, phonological
and lexical structures, and of some registers of the target language(s), with particular
emphasis on usage in business contexts
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Programme Specification

2.6.2 Learning Outcomes at Levels 1-3

In line with the overall Programme Learning Outcomes above, the learning outcomes are cate-

gorised and numbered within each Level. This system allows module tutors to specify the learning

outcomes for each piece of assessment, designating them by both category (A-E) and Level (1-3).

This also makes clear to the student what are the intended outcomes of any piece of module-work.

B
Level |

Bl
B2
B3
B4

Level 2
B5
B6

B7

B8

Level 3
B9

BIO

BII
Bl2

Coghnitive (Intellectual & Conceptual)

Utilise a range of simple analytical techniques to quantitative and qualitative data
Display the capacity to relate appropriate concepts to applied situations
Gather, evaluate and merge information from a variety of sources

Use well -judged reasoning in challenging arguments of peers with alternative
perspectives

Analyse texts, data, assumptions and concepts critically

Demonstrate the ability to use different concepts and frameworks in the evaluation of
a particular set of circumstances

Adjust and merge previous knowledge and up- to- the minute information in order to
reach a solution to a problem

Generate problem-solving options within the study of events management and
demonstrate the ability to evaluate them

Ciritically analyse and evaluate models and concepts within international business and
how they might affect international events management

Demonstrate discernment in the application of theory to hypothetical and practical
business and management situations in the area of international events management

Integrate and evaluate complex information and data from a variety of sources

Provide solutions to a range of complex and/or unpredictable problems, based on
critical evaluation through appropriate analytical framework
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9 Programme Specification

C Transferable and Practical Skills (including Linguistic & Cross-Cultural)
Level |
Cl Present qualitative and/or quantitative data orally and in writing to a target audience,

using a range of media and Information Technology methods

C2 Be able to transfer educational and academic activity to work-based scenarios

C3 Meet time-constrained targets through effective planning, organisation and
management

C4 Depending on the starting point (beginner or intermediate), to be able to use the

target language(s) as a medium for understanding, expression and communication in
everyday situations, employing basic (beginners) or good (intermediate) receptive
(reading and listening) and productive (speaking and writing) skills

C5 Select and make use of a range of sources, such as books and quality press articles
Level 2

Cé Communicate effectively to business-type audiences

Cc7 Show evidence of self- and peer-assessment capability

c8 Produce and present seminar papers and written reports which are appropriately laid

out and referenced

c9 Through Semester 3 language study and the Study Period Abroad (SPA), to be able to
use the target language(s) with some degree of fluency and spontaneity as a medium
for understanding, expression and communication in social and business situations,
employing good receptive (reading and listening) and productive
(speaking and writing) skills

Clo Draw on books and other informed literature from the field of study in order to
support findings and arguments

Level 3

Cll Present papers and manage events projects (including a final semester
dissertation) based on current research drawn from a range of sources

Cl2 Apply one's own criteria for self- and peer-assessment and to consider not only the
product outcome, but also the learning process

Cl3 Manage group dynamics in conflict situations in a result-oriented manner

Cl4 Be able to use the target language(s) competently and effectively as a medium for
understanding, expression and communication in professional and social situations,
demonstrating confidence in the use of receptive (reading and listening) and
productive (speaking and writing) skills

CI5 Demonstrate research skills and discrimination in the selection of sources, particularly
with regard to academic journals and databases

EBS London BAIEM Programme Handbook 2010-201 |



D
Level |
DI

D2

D3

D4
Level 2
D5

Dé
D7
D8

Level 3

D9

D10

DIl

Dl2

Programme Specification

Domain Specific Skills

Display a knowledge and understanding of project planning techniques for
events management

Have a sound basic knowledge of health and safety, ethical and socially responsible
requirements of international events management

Exhibit a sound basic knowledge of international events management
operations and logistics

Present a sound understanding of international events supporting subjects

Understand the place of hospitality services in supporting international
events management

Research and assess event locations for risk and suitability
Identify the needs and requirements of events consumers

Investigate and analyse the place of hospitality services in supporting international
events management

Ciritically evaluate and apply vocationally relevant concepts associated with the
operational and strategic management of financial, human and physical resources in
the area of international events management

Demonstrate vocationally relevant managerial skills and knowledge by exposure to
professional practice

Execute and disseminate a sustained piece of independent work which provides
evidence of critical engagement

Display the ability to critically evaluate hospitality services in supporting
international events
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Programme Specification

E Personal and Interpersonal Skills

Level |

El Decide upon personal development goals and benchmarks in a self-reflective manner
E2 Demonstrate an awareness of oneself and a sensitivity towards others by taking

ethical and cultural differences into consideration

E3 Take responsibility for learning outcomes, not only with reference to oneself, but also
concerning the group as a whole

E4 Give and receive feedback in a constructive, positive and sensitive manner
Level 2
ES Present a self-reflective analysis of personal training requirements appropriate to fur

ther development
E6 Develop an ability to lead a team in project management so as to achieve set tasks

E/ Enhance organisational skills and self-efficacy through SPA experience and work place
ments (if appropriate the Placement Learning Project)

E8 Give and receive feedback supported by further evidence, positively and courteously
Level 3
E9 Show evidence of learner autonomy, continuing professional development and com

mitment to lifelong learning in a self-reflective manner

EIO Present evidence of personal growth processes in teamwork and leadership roles

El'l Demonstrate a sophisticated awareness of ethical, political, organisational and psycho
logical issues

EI2 Demonstrate sensitivity towards people with a different cultural background

The BA programme design and expected learning outcomes are informed by a number of
important documents, the key ones being the QAA level descriptors for undergraduate levels of
study, the QAA subject benchmarks for Hospitality, Leisure, Sport and Tourism, the Dearing
Report (Higher Education in the Learning Society, 1997), and the Council of Europe's Common
European Framework for Languages.
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Programme Specification

2.7 Academic Assessment

Assessment for the programmes as a whole is based on a combination of assessment instru-
ments referred to as ‘module-work’. It has been developed to ensure that all students, including
those with learning difficulties, are given every opportunity to maximise their performance.

a) Tutors are free to use whatever assessment methods are appropriate for their module.
b) Assessment will cover the module learning outcomes.

c) The pass mark, expressed as the Total Module Mark (TMM), is 40% which is achieved by
totalling up the mark of all assessed pieces of coursework in the module and averaging them
out, taking into account weightings. In each assessed component of the module, a student must
achieve a minimum of 30%

d) Marks going towards degree classification are as follows:
Level | 0%
Level 2 30%
Level 3 70%

(The above weightings apply to students who began their studies from September 2009
onwards only)

e) Students must normally complete all core modules, including the language, before proceeding
to the SPA.

f) Tutors will use a Module Outline Booklet (MOB) to set out the requirements for each mod-
ule and Module Assessment Criteria (MAC) for assessing each individual piece of module-work

2.8 Structure of the Programme

The programme is full-time and takes place over 3 and a half years, divided into 7 semesters.
Level | (Semesters | & 2) is completed entirely at Regent's College; Level 2 is completed par-
tially (Semester 3) at Regent's College and partially at international partner universities and busi-
ness schools (Semesters 4 & 5); Level 3 (Semesters 6 & 7) is completed entirely at Regent's
College.

Students will be awarded a BA (Hons) in International Events Management after successfully
completing the entire programme with 360 credits, of which 120 must be at Level 3, 120 at
Level 2 of which 60 credits are obtained on SPA. Should a student need to leave the pro-
gramme, due to personal or other reasons, then a Certificate of Higher Education or Diploma of
Higher Education may be awarded at the discretion of the Board of Examiners.

In order to qualify for the Certificate of Higher Education, the student must have achieved all
120 credits at Level | and passed all core modules. In order to qualify for the Diploma of Higher
Education, the student must have achieved all 240 credits at Levels | and 2, passed all core mod-
ules, and satisfactorily completed the SPA assessments.
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13 Programme Specification

2.8.1 Outline Contents

Main Subjects, Levels and Qualifications

LEVEL | - Semesters | + 2

Core Events Modules

Introduction to Events Planning Industry
Events Operations Project Planning

Supporting Modules

Project Planning IT Skills

Economics of Tourism & Events
Professional Skills Development

Core Business Modules

Financial & Managerial Accounting
Introduction to Comparative Law

Elective Modules

Introduction to Global Political Economy
Introduction to Organisational Behaviour
Media Technology for Events Managements
Introduction to critical Writing for the Media
Elective Language

Languages

One language from:
Chinese Italian
French Japanese
German  Russian
Spanish Portuguese
Arabic

Work Experience: 8-10 Weeks

Exit Qualification: Cert. of Higher
Education (120 credits)
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LEVEL 2 - Semester 3

Core Events Modules

Destinations and the MICE Industry
Events Marketing

Risk Management For Events

Core Business Modules
Managing Human Resources

Elective Modules
Intergrated Marketing Communications for Events
Culture and Tourism
Food and Society
Elective Language

Languages

One language from:

Chinese Russian

French ltalian

German Japanese

Spanish Portuguese

Arabic English (for IE Students only)

Work Experience: 8-10 Weeks
Exit Qualification: Not applicable at this stage



LEVEL 2 - Semesters 4 + 5
Core Events Modules
SPA

Core Business Modules
SPA

PLP - Placement Learning Project
Elective Modules

SPA

(I or 2 semesters)

Placement Learning Project (I semester)

Students complete equivalent 2nd or 3rd year
elective modules while abroad during 2 semesters.
Total required: 4 modules carried to the BAIEM
out of 8 modules taken

over the 2 semesters on SPA.

Languages

Several modes: (FL = Foreign language)

FLI (e.g. Spanish)

FLI + ‘English-speaking semester’

FLI + ‘native-speaking semester’

FLI for 2 semesters.

2 English speaking semesters (non -language mode)

English (for I[E Students only)
FLI + Placement Learning Project Semester

Work Experience: 8-10 Weeks

Exit Qualification: Diploma of Higher
Education (240 credits)

Programme Specification

LEVEL 3 - Semesters
Core Modules

6+7

Contemporary Issues in Events Management
Events Management Dissertation

Part |

International Events Dissertation

Part 2

Core Business Modules
Business Strategy

Elective Modules

Design in International Events Management
Luxury Brand Management

and International Events

Public Relations

Enterprise Planning

Cross -Cultural Perspectives in Business
and/or Language

Service Marketing

Modern Gastronomy

One language from:

Chinese Italian
French Japanese
German Russian
Spanish Portuguese

Arabic

English (for IE Students only)

Work Experience: 8-10 Weeks

Exit Qualification: BA (Hons)
Business (360 credits)
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2.8.2 Programme Structure

Language Foundation | Week

LEVEL | LEVEL 2
SEM | SEM 2 SEM 3
Introduction to the Events Operations Destinations and the

Events Planning Project Planning MICE Industry
Industry EVMI02 EVM201
EVMIO] [12] [12]

[12]

Project Planning- Economics of Events Marketing
IT Skills Tourism & Events MKT202
INFI02 ECO102 [12]

[12] [12]
Financial & Managerial Introduction to Managing HR
Accounting Comeparative Law MGT203
ACCI03 LAWI102 [12]
[12] [12]
Professional Skills Elective Risk Management for
Development [12] Events
BUSI107 EVIM202
[12] [12]
Elective Elective Elective
[12] [12] [12]
WORK EXPERIENCE 36 WEEKS
Credits Certificate of HE
60 60 60 30

N

120
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SEM 4 SEM 5
SPA SPA
Elective Elective/PLP
[15] [15]
Elective Elective/PLP
[15] [15]
Elective Elective/PLP
[I5] [15]
Elective Elective/PLP
[15] [15)
Diploma of HE BA

120

LEVEL 3

SEM 6 SEM 7

Business Strategy ~ Contemporary Issues in

EVIM302 Events Management
[15] Industry
EVM303
[15]
>
Events Management  Events Management
Dissertation Dissertation
EVM301 Part 2
Part | [15]
Elective Elective
[15] [15]
Elective Elective
[I5] [I5]
Note: For Language
Elective students, Language
[15] module runs over 2

semesters at |5 credits
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17 Programme Specification

2.9.Teaching and Learning

2.9.1 Outcomes Based Learning

Regent's College has adopted a system of outcomes based learning in order to make explicit the
skills, knowledge and understanding developed in graduates of the BA (Hons) in International
Events Management. The programme develops a range of learning outcomes such as transferable
skills which include self-management, communication, team-working, problem-solving, use of |.T,,
and learner development.

2.9.2 Development of the Autonomous Learner
Key Features

I. The development of the learner from guided learning (Level |) to self-directed
learning (Level 3)

2. Clear benchmarking through the programme to aid teaching and learning

3. Programme and learning outcomes mapped to Level |, 2 and 3 descriptors to
ensure teaching and learning quality.

4. Monitoring Programme Outcomes.

2.9.3 Learning Methods

A range of methods is used on the programme including: lectures, seminars, role plays, case stud-
les, external speakers, e-learning, seen and unseen examinations, presentations, portfolio building,
group work, negotiated learning, simulations, self-and-peer assessment.

2.9.4 Learning Resources and Student Support

The programme is supported by a range of learning resources and student services that are
designed to assist the learner throughout the three and a half years of undergraduate study. EBS
London’s approach to resources and support for learners is regularly informed by the profes-
sional development of members of staff and by the context of a truly international student
cohort. With learners coming from over 85 different national educational systems, the course
team is conscious of the need to provide a range of services in support of learning.

2.10 Programme Directorship and Management

The Programme Director, in consultation with the Dean of Faculty and the Associate Dean, is
responsible for overseeing the academic delivery of the undergraduate course and ensuring that
the Teaching, Learning and Assessment strategies are met. In this task the Programme Director is
also supported by the Faculties of Business and Management, Languages academics, and by the
administrative team.
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2.1 1 Attendance

For information on the College Attendance Policy, please refer to the College Student
Handbook.

2.12 Admission Requirements

Applications are invited from students who can demonstrate that they have the following qualifi-
cations:

* Passes in a combined total of seven GCSE and GCE A Level subjects with at least two at GCE
A Level including GCSE Maths and English or its international equivalents *
* A Level of personal maturity consistent with the demands of a competitive programme

* The motivation and potential to succeed in an International Events Management career

Applications are assessed by the Programme Director, the Senior International Officer and the
Admissions Officer.

* A complete list of the international qualifications that we recognise for admission can be found
on our website at www.ebslondon.ac.uk.
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2.13 External Referants

External Examiner Team

OUVS Validation Panel

External Members of the Academic Board
Global Academic Partners

EBS London Advisory Committee

Q.AA. Benchmarks

Higher Education Qualifications Framework for England and Wales.
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3. Learning Structure

3.1 Academic Year

The academic year has two semesters, Autumn and Spring. The Autumn Semester begins in early
September and consists of |12 weeks of classes. Following the semester there is a period of
approximately two weeks during which end of semester assessments take place.

The Spring Semester begins in mid-February and consists of 12 weeks of classes. Following the
semester there is a period of approximately two weeks during which end of semester assess-
ments take place.

The dates for the Study Period Abroad semesters may vary from the EBS London pattern due
to the different calendars of the overseas institutions; information on these is available from the
International Programmes Office.

3.2 Level

Your ‘Level' is determined by the successful completion of the core modules.
LEVEL COHORT

I First Semester at Level |

Second Semester at Level |

First Semester at Level 2
(EBS London)

2 Second Semester at Level 2
(Study Period Abroad — )
Third Semester at Level 2
(Study Period Abroad/ PLP-2)

3 First Semester at Level 3

Second Semester at Level 3
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3.3 Modules

The degree programmes contain ‘Core’ and ‘Elective’ modules which are each worth 12 or 15
credits depending on the Level of the module. In order to graduate, you are required to achieve
a total of 360 credits comprised of core and elective modules.

Core Modules are those you must pass without exception for the award of the degree and for
progression from one level to the next.You are automatically allocated to appropriate core mod-

ules each semester:

Elective Modules are those which you select, thus giving you the opportunity to broaden your

portfolio of subjects or to channel your interests into a particular field. The number of electives
taken each semester at EBS London will vary in accordance with your level and the number of
languages you are studying, as shown in the tables on pages 15 and [é.

Modules per Level

You will take the required number of modules per Level and will not normally be permitted to
take additional modules. For example, 8 modules (both core and elective) are taken for Level 3
and, as only 8 are required for passing and degree classification, you will be restricted to that

number.

3.4 Class Schedules

Teaching periods are as follows:

Period Start
No.

I 09.00
2 10.00
3 11.00
4 12.00
5 13.00
6 14.00
7 15.00
8 16.00
9 17.00
10 18.00

Finish

10.00
I'1.00
12.00
13.00
14.00
15.00
16.00
17.00
18.00
19.00
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3.5 Learning Hours

Each business or language module is usually taught on the basis of a designated number of con-
tact hours and self-directed hours.

All classes take place from Monday to Friday during the periods shown in the table above.

Contact hours are determined by the teaching, learning and assessment strategy for the pro-
gramme and will normally be 4 hours per week per Events module, with a range for language
modules. There are no weekend classes except for specially arranged workshops or programmes.

While EBS London will make every effort to ensure that modules are delivered in accordance
with the published schedule, you should note that there may be circumstances in which particu-
lar teaching periods, or modules, may have to be cancelled or postponed.The Faculty Registry
will inform you of any cancellations.

3.6 Class Loads

You will take the number of modules per semester relevant to your Level, as shown in the table
on page 20. On top of this, you may be allowed to retake one module (see section on
Progression on page 66).

3.7 Availability of Modules

Every effort will be made by Regent's College to ensure that students can take the modules they
want. However, student enrolments and academic staff availability may affect module availability.
Furthermore, some modules listed in this Handbook are offered once a year, or only upon suffi-
cient demand as determined by the Heads of Department and the Programme Director. The
minimum enrolment for a module to run is |5 students for business modules and five for lan-
guage modules. Regent's College cannot guarantee that all modules wanted by any one student
will be offered during the Autumn or Spring Semester.
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4. Events Operations and Business Modules
Each student must take a combination of events and business modules and language modules.

Module Tutors provide you with details of the module content and assessment structure at the
start for each module. A summary of available modules is set out in Appendix 3.

The following module outlines provide students with a general idea of the aims of the mod-
ules. Detailed module descriptions and details of the learning outcomes are available on the
following website:

http://www.ebslondon.ac.uk/courses/undergraduate/ba_hons_events_management.aspx
LEVEL |

CORE MODULES

(ECTS credits: European Credit Transfer System)

EVMIOI INTRODUCTION TO THE EVENTS PLANNING INDUSTRY

EBS Credits 12

ECTS Credits 6

The module is an introduction to the principles and practices of the events planning industry. The
module introduces and lays the foundations for the concepts of events planning and manage-
ment in the context of the broader international business world. The module gives an overview
of staging, logistics, marketing, human resource management, control and budgeting, risk manage-
ment, supporting hospitality operations, evaluation and reporting. Underpinning these core areas
there is project management and the impact of events.

The module deliberately combines work in teams mixed by gender and nationality with individ-
ual assessment, providing a ready application for skills taught in BUSI05 and prepares students
for group work which will be a key element of the approach throughout the BAIEM programme.

INF102 PROJECT PLANNING IT SKILLS

EBS Credits 12

ECTS Credits 6

Project Management is an essential skill in today's complex business environment and particularly
so in a course on Events Management. Many major projects fail to deliver on time and to budg-
et, leading to delays and losses that could have been avoided by proper planning. This module
develops an understanding of the underpinning principles of good project management, and uses
Information Technology tools such as Microsoft Project and Excel to manage tasks and resources
by setting up charts to track activities. These can then be monitored and corrected in time, thus
avoiding the conflicts that can lead to costly disruptions and delays.
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EVMI102 EVENTS OPERATIONS PROJECT PLANNING

EBS Credits 12

ECTS Credits 6

The ability to plan a project correctly and precisely is a major requirement for any event
whether it be domestic or international. This module explores the elements involved in the suc-
cessful planning of any event by its reference to a mixture of theory and practice. The theoretical
elements will be based upon recognised best practice in both operations management and the
particular event being explored. The practical element will involve the planning and co-ordination
of a live event to be held in London. On the successful completion of this module, the student
will be able to demonstrate a broad understanding of the subject, including the role of design in
the organisation of the live event, and an elementary appreciation of risk management.

LAWI102 INTRODUCTION TO COMPARATIVE LAW

EBS Credits 12

ECTS Credits 6

An international event is likely to cut across several international borders. For example, the
organisers of a stage show hosted in Prague with tickets sold over virtually the whole of Europe,
utilising specialist sub-contractors from a variety of non-EU states, some supplying goods, others
supplying only services, and yet others a combination, with payments to be made in dollars
drawn on banks in Switzerland, might find each element subject to a different legal jurisdiction.
No matter what contractual terms are agreed, it is open to the curia fori to find that these are
overridden by domestic law.

ECO102 ECONOMICS OF TOURISM & EVENTS

EBS Credits 12

ECTS Credits 6

This module prepares students to think systematically about micro and macroeconomic con-
cepts, enabling them to evaluate the economic environment within which business and govern-
ment decisions are made. [t complements other business subjects, such as strategic analysis, in
providing students with the tools to fully analyse the shocks that may alter the economic envi-
ronment and thereby affect business decisions in the context of international events.

ACCI03 FINANCIAL & MANAGERIAL ACCOUNTING

EBS Credits 12

ECTS Credits 6

Increasingly, managers need to be able to understand and use Management Accounting techniques,
and the aim of this module is to provide an introduction to the theory and practice of manage-
ment accounting and emphasize its role in making business decisions. It covers the interpretation,
use, and analysis of accounting information both for external (financial) and internal (managerial)
purposes. The key financial statements that are used by managers and shareholders to make
informed decisions will be explored in detail. Management Accounting brings accountancy and
quantitative skills and techniques to bear on problems of business planning, decision-making and

operational control.
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BUSI07 PROFESSIONAL SKILLS DEVELOPMENT

EBS Credits 12

ECTS Credits 6

This module provides students with essential skills in researching and compiling academic and
commercial reports in a professional and comprehensive manner. Further academic content on
the appropriate usage of Harvard referencing and report formatting is included, in addition to
emphasis on constructing a well written CV, completing application forms, developing effective
oral presentation skills, and the use of secondary sources within research. The module content is
highly relevant to other modules completed by students with a high degree of transferable con-
tent throughout. An introduction to professional, events-specific report writing is also included in
order to familiarise students with common practice methods. Finally, the module aims to provide
students with an introduction to reflective practices for personal, academic and professional
development.

LEVEL |

ELECTIVES

BUSI|59 INTRODUCTION TO INTERNATIONAL ORGANISATIONAL
BEHAVIOUR

EBS Credits 12

ECTS Credits 6

International Organisational Behaviour incorporates Organisational Behaviour & Management
concepts which are used widely in both academia and the international workplace. These arenas
have focused on the application of methodologies created by academics and professional practi-
tioners to better understand international organisational culture. For example, the roles of group
dynamics, and on-going professional development from graduate trainee programmes forwards
into management in all sectors. The crucial importance of these professional skills is evidenced by
potential employers, recruiters and executive search, professional managers and their teams
including new graduates on a daily basis.

ECOISI INTRODUCTION TO GLOBAL POLITICAL ECONOMY

EBS Credits 12

ECTS Credits 6

The module provides a basic overview of theories, structures and processes associated with
global political economy that is suitable and relevant for students pursuing degree pathways
focused upon business and management at Level |. Practical examples drawn from current
events are used to demonstrate key points. Upon successful completion, student will be able to
demonstrate a basic knowledge of the structures, processes and relationships shaping the pres-
ent world order and display an understanding of the principal features of GPE, including view-
points, theories and phenomena such as globalisation that can be used to analyse them. They will
also be able to use the toolkit acquired to analyse developments taking place around the globe
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in the management of business and service organisations. Students will also learn how to work
effectively within a group and to formulate team strategies for the successful completion of set
tasks within a given timeframe.

MGT152 MEDIA TECHNOLOGY FOR EVENTS MANAGEMENT

EBS Credits 12

ECTS Credits 6

Events Management is built around the use and exploitation of media technology, such as video
conferencing, voice and video over IP as well as lighting, audio and projection systems. Some of
our students will be going into areas of the corporate world such as events management, adver-
tising, consultancy, and public relations where use of such media is commonplace.

MGTI153 INTRODUCTION TO WRITING FOR THE MEDIA

EBS Credits 12

ECTS Credits 6

The service sector of which International Events Management is a part, like all commercial out-
lets must understand how the media industry works. Therefore, practitioners must know how to
create a profile that is newsworthy, by generating stories that appeal to the press. In addition,
they must learn how to prepare and present those stories to a press that is increasingly busy and
hungry for substance rather than spin. This requires expertise in working across all media-print,
web and broadcast.

LEVEL 2
CORE MODULES

MKT202 EVENTS MARKETING

EBS Credits 12

ECTS Credits 6

With the proliferation of international events the role of marketing is critical in ensuring its suc-
cess. More than ever, events managers need to understand how to identify their target market,
develop an appropriate product, select the most effective pricing strategy, promote the event to
a relevant audience and so on. Marketing the event should be the concern of all of those
involved in its preparation and not simply an after thought viewed as the sole preserve of the
marketing department. This module will introduce students to the core principles of marketing
and show how an understanding of these principles will help ensure that their event is a success.

EVM201 DESTINATIONS AND THE MICE INDUSTRY

EBS Credits 12

ECTS Credits 6

This module reviews the recent development and growing importance of the MICE industry to
national and international economies as a whole. Coverage will be given to individual elements
of the four MICE industries, incorporating in-depth theoretical approaches and a wide variety of
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practical case studies in the implementation of meetings, conferences, exhibitions and incentive
travel in modern day commerce. The module develops the student's learning derived from previ-
ous BAIEM programme modules, and demonstrates how the industry significantly impacts upon
a variety of commercial strategies including human resource management, marketing and busi-
ness development.

MGT203 MANAGING HUMAN RESOURCES
EBS Credits 12
ECTS Credits 6

This module seeks to enable students to handle the Human Resource challenges faced within a
highly flexible and adaptable contingent organisational environment. It not only provides students
with an introduction to the principles of Human Resource Management but also to flexible
employment practices and the challenges of leading and managing teams of core and subcon-
tracted workers within the field of International Events Management.The module provides a
clear linkage between academic study and the application of effective management and commu-
nication skills to both the classroom and the workplace.

This module offers students the opportunity to practise these core management skills in a safe
supportive environment and to reflect upon and to improve upon these performances. Finally, it
provides a detailed knowledge of the major theories of HRM and an awareness of the variety of
HRM ideas, contexts and frameworks.

EVM202 RISK MANAGEMENT FOR EVENTS
EBS Credits 12
ECTS Credits 6

This module develops the student's learning derived from the first year programme of event
management modules and demonstrates how those aspects are managed through various
processes and models. The importance and relevance of all aspects of risk management in the
organisation of successful events will be covered in lectures and seminars, with frequent use of
case studies to illustrate key points. Students will note essential considerations in the identifica-
tion and management of event risks, and will be able to apply this learning to a live event being
organised and delivered in a complimentary course module.
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LEVEL 2

ELECTIVES

EVM251 CULTURE AND TOURISM
EBS Credits 12

ECTS Credits 6

Culture understood in the widest sense is a an increasingly important driver of international
tourism. Here it is understood to comprehend artefacts and practices ranging from arts across
sports and food to constitutional occasions. For the study of event management it is valuable to
understand the concepts of national culture, the ways in which the creators of events position
these cultural artefacts and practices to provide the rationale for the events and the potential for
the growth of such exploitation. The module assumes that in a globalised economy with a high
degree of homogenisation of culture, there is expanding potential for the effective marketing of
actual or perceived cultural difference. An important element in the module is the development
of an understanding of the way in which culture and 'heritage’ are produced, the ideological
implications of this production and its relation to the tourist and events management sectors.
Central is an emphasis on examining current practice in the event management sector in terms
of promoting 'culture'-based events to different markets, and proposing further developments in
the field.

EVM252 FOOD AND SOCIETY

EBS Credits 12

ECTS Credits 6

Events managers require life-long learning and an acute understanding of the contribution food
and beverages make in the events management industry. This module extends the scope of the
core studies of the International Events Management programme by examining the wider issues
of food and society, engendering an understanding of the historical arc of gastronomy, the role of
great chefs in its development and practical knowledge of the business disciplines behind the role
of food in contemporary events management.

The module provides the opportunity to critically analyse and evaluate the social and economic
factors which interact and influence consumers' food and beverage choices and cuisine prefer-
ences, combined with a thorough understanding of the financial, managerial, entrepreneurial and
practical issues behind successful events management catering.

MKT252 INTERGRATED MARKETING COMMUNICATIONS FOR EVENTS

EBS Credits 12

ECTS Credits 6

This module offers an in-depth exploration of the approaches to, and implementation of,
Integrated Marketing Communication (IMC) within the events industry, its tools and methods,
and criteria for effective evaluation. Expanding on the principles explored in the Events Marketing
module, this module emphasises the ever-greater need for integrated and targeted marketing
campaigns within the global events world. The overall importance of effective marketing to the
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commercial success of events is highlighted by many authors including Hoyle (2002): ‘regardless
of the nature of your event, its success will largely depend on promotion’. The module explores,
in detall, a variety of integrated marketing communication theory, methods, tools and processes
for effective implementation. It discusses the importance of message and target consumer align-
ment, and covers crucial content in Advertising, PR, Sponsorship, E-marketing, and Corporate
Hospitality. Recent developments in viral marketing campaigns, the importance of social network-
ing sites, and IMC processes for the successful achievement of events promotional objectives are
also thoroughly considered.

LEVEL 3
CORE MODULES

EVM301 EVENTS MANAGEMENT DISSERTATION
EBS Credits I5 allocated over two terms; 2 half-modules at 7.5 each term
ECTS Credits 7.5 allocated over two terms; 2 half-modules at 3.5 each term

The purpose of the module is to provide students with the opportunity to produce a represen-
tative, original piece of written work which is the pinnacle of their academic experience at EBSL.
As such it should reflect a high level of synthesis of their learning: from module work at all levels,
SPA, internships and work experience, to professional goals and personal areas of interest within
the international events programme.

Students will select and research a topic for potential professional development. However, the
primary emphasis, is on demonstrating the ability to apply sound academic research techniques
- including the collection of primary and secondary data - to their chosen topic.

EVM302 BUSINESS STRATEGY

EBS Credits I5

ECTS Credits 7.5

The module is an integrative course that draws upon previous modules delivered at lower levels,
particularly the core business modules at Level 2 (marketing, finance, HRM, etc). The purpose of
Business Strategy is to deliver a holistic module that ties previous disciplines together at a strategic
level in determining the future strategic direction of organisations in the context of the broad gen-
eral and immediate competitive environment and their choice of competitive strategy. The empha-
sis will primarily be on the analysis of the external and internal environment of various organisa-
tions and industries using appropriate theories, concepts and principles. Students will have access
to the necessary frameworks and models to analyse an organisation or an industry, its environ-
ment and make the appropriate choice of future direction and competitive scope to deliver com-
petitive advantage. This will need to be underpinned by sound analytical, decision-making and
problem solving skills. Students will need to draw upon their previous knowledge of the functional
aspects of an organisation in an integrative way and determine their overall contribution to the
strategic whole.
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EVM303 CONTEMPORARY ISSUES IN INTERNATIONAL EVENTS
MANAGEMENT
EBS Credits 15

ECTS Credits 7.5

Contemporary issues in international events management and related industries are developing
and emerging on an ongoing daily basis in an ever-changing external international environment.
This intensive review provides the opportunity for students to undertake an exciting exploration
of current changing and future specialised issues within the international events sector. It provides
the opportunity for visiting academics and practitioners in the events field to share their experi-
ence of such issues. These issues will range through the CSR of events; sustainability and the
events industry; the impact of events ( including the environmental impact); the social legacy of
events; the influence of Generation X and GenerationY on conference and event attendance;
future technologies and the events industry; and the increasing need for higher security and
crowd safety. This module will be supported by various specialist guest speakers.

LEVEL 3

ELECTIVES

MGT355 DESIGN IN INTERNATIONAL EVENTS MANAGEMENT
EBS Credits 15

ECTS Credits 7.5

This elective module explores in depth the role of design in the international events industry. The
focal point of the module is students' participation in a major project that will stretch across the
entire term culminating in an organised event. The nature of the event changes from one semes-
ter to another; to keep the experience fresh, up-to-date, well resourced, and allowing for best
networking opportunities. The lecture content explores the theoretical as well as practical impli-
cations of organising such an event from brand development and interior design to operations
management and cross-cultural implications. On the successful completion of this module stu-
dents will be able to demonstrate a strategic and critical approach to design dimension in events
organisation and management.

MKT367 PUBLIC RELATIONS

EBS Credits 15

ECTS Credits 7.5

The management of reputation and the maintenance of multiple stakeholder relationships have
become key requirements for enterprises of all sizes. Skilled public relations planning and execu-
tion are highly relevant to the successful delivery of international events, since these require the
sustained commitment of widely diverse interest groups, are time-bound in their realisation, and
offer intrinsic news value to the media. The process of communications management with each
of these groups is thus an important knowledge and skill component for the international event
planner.
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MGT356 LUXURY BRANDS MANAGEMENT AND
INTERNATIONAL EVENTS MANAGEMENT
EBS Credits 15

ECTS Credits 7.5

This module provides theoretical frameworks that will enable students to understand the speci-
ficities of luxury brands as compared to consumer goods. This course provides an overview of
the luxury goods sector and examines ways in which strategic thinking, creativity, and business
skills and knowledge are integrated in the successful luxury goods firm. In particular; the course
will focus on the opportunities presented in the events industry, where being close to innovation
and creativity are two major components of development and success in luxury brands.
International celebrity and sports events are at the heart of many organisation's commercial
activities and this module aims to provide students with a basic understanding of the intricate
network of business systems and techniques underpinning the management of luxury goods and
services In relation to these occasions.

INB357 ENTERPRISE PLANNING

EBS Credits I5

ECTS Credits 7.5

Setting up in business is increasingly recognised as a legitimate career objective (Mason, C, 2000)
and is reflected in the substantial presence of Entrepreneurship in HE and student entrepreneur-
ial activities. This pattern is reflected in the structural changes of modern economies where the
role and importance of Small and Medium Enterprises (SMEs) has become significant because of
the growth of services and significant technological force altering the importance of scale. SMEs
have come more centre-stage for government policies as sources of innovation, growth and
employment and a driver of change in developing service sectors including Events Management.

MKT366 SERVICE MARKETING

EBS Credits I5

ECTS Credits 7.5

The service sector (including Events Management) is the fastest growing and most dominant
part of the economies of the UK and many developed countries: (Universities Careers Service,
2006). Service marketing is wide in terms of specific areas of growth from financial services,
leisure tourism and hospitality, to not for profit and charity organisations. Marketing services is
very different from marketing physical products, the difference arises in the design of the extend-
ed marketing mix and its implementation. ‘Services are going to move in this decade to being
front edge of the industry’ (Gerstner, LV,2001). Services are not limited to service industries, but
they do represent a huge growing percentage of the world economy: (Zeitmal, Bitner and
Gremler, 2006), which adds to the growing phenomena of the internationalisation of services.
The module is extremely appropriate for EBS-L undergraduates, most of whom graduate to
service industries.
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EVM351 MODERN GASTRONOMY

EBS Credits I5

ECTS Credits 7.5

Events managers require life-long learning and understanding of the contribution of food and
beverages as an essential part of the events management industry. The module provides the
opportunity for students to develop their knowledge and understanding of gastronomic princi-
ples. The module addresses essential academic and organoleptic skills, together with an apprecia-
tion of how such skills can be applied to modern gastronomy and its importance within events
management. Having developed an overview of gastronomy the module will lead to an investiga-
tion of gastronomic trends. Additionally students will have the opportunity to develop their skills
in evaluating the food and drink experience, making reasoned judgments and recommendations
about how the experiences could be improved. The content is flexible, enabling students to
respond to trends as they develop, and to anticipate where they may lead in the future, and the
module provides the opportunity for an individual investigation into determinants of trends in
modern gastronomy.

CCS350 CROSS-CULTURAL PERSPECTIVES IN BUSINESS

EBS Credits I5

ECTS Credits 7.5

More and more organisations cross national borders. Success in international business means
being able to understand, and operate in, the global marketplace. This requires an understanding
of diverse business practices; an ability to reconcile cultural differences and dilemmas and recog-
nise them as social elements of strategy that are important for global success; to identify the
opportunities that cultural diversity presents; and an ability to manage complexity and ambiguity
in a heterogeneous environment.

On the level of the individual, this requires an ability to think differently, to balance one's emo-

tions when experiencing difference and ‘otherness’, and to reconcile that experience with one's
own identity.
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5. Languages for Events Management

Students can follow a language in Levels |, 2 and 3 and receive credits for each language module
that has been passed. We accept all students from beginners to high competence. All language
modules at Levels | and 2 are one semester long, totalling three semesters before the Study
Period Abroad (SPA). At Level 3, the language modules are one year long.

5.1 Choosing a Language

Students entering the BAIEM programme may choose to take one language. We accept students
of high competence in a language as long as they do not have an A-Level equivalent award
issued by the country of the target language (e.g. a student cannot take French if they have a
French baccalauréat). It is recommended that if students already possess a level in a foreign lan-
guage that is near-native they should study a different foreign language for the BAIEM degree. It
is at the discretion of the Head of Department whether or not to allow a student of near-native
competence in a language to study that language at EBS London.

5.2 Language Foundation Course for Beginners

The Foundation Course in foreign languages takes place during the induction week and must be
attended by all beginners. It provides students with a basic grasp of the language, an introduction
to the approach towards language learning at EBS, and an induction to the Learning Resources
Centre.

5.3 Changing Choice of Language

Students need to obtain credits for a language module in each semester. They may change their
choice of language once by notifying this choice to the Head of Department by no later than
the end of Week |0 of their first Semester. However, they still need to obtain credits for a lan-
guage module in Semester |.Thus a student who has passed Language A in semester | may
change to Language B in semester 2, provided they have the required language competence as
evidenced through a test and interview. A student who has failed Language A in Semester | and
wishes to change language must re-start Language B from Semester | and will be delayed by
one Semester.

5.4 Auditing a Language

A student who is required to retake Core Events modules but has already completed their lan-
guage study before going on their SPA, is also usually required to audit the relevant language
module(s). Auditing a module requires students to attend classes and maintain their language
level in readiness for their SPA. In order to retain their allocated SPA destination (the place allo-
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cated to them at specific international partner institutions) students must demonstrate to their
language teacher and the appropriate Head of Department that they have maintained a sufficient
and satisfactory level in the language.

5.5 Language courses outside EBS London

Students should take every opportunity to improve their language skills, especially if they are
beginners in a language, and language learning need not be restricted to EBS London. Summer
and Winter holidays can be used for immersion language courses in a country where the chosen
language is spoken. Up to four weeks of such language courses will count towards the 36 weeks
of work placement that students are required to complete to get their degree in International
Events Management. This can be an excellent way of boosting the language skills between semes-
ters, getting an insight into the country and its society and culture, and maintaining motivation.
Many of the courses offer a mixture of language training plus a cultural and recreational pro-
gramme.

5.6 SPA options and language study at Level 3:

Students are expected to continue with language study in their final year, at Level 3.They need a
level that is equivalent to Stage 5 of the pre-SPA programme to be admitted to the Level 3 lan-
guage module.

The following scenarios are available:

a) Students who complete Stages 2 to 4, 3 to 5, or 4 to 6 (see the module descriptions below)
during their first three semesters prior to going ontheir SPA, spend one semester of study in a
country of their chosen foreign language, and have the option of spending their second semester
abroad studying or working (Placement Learning Project (PLP)) either in a country of their cho-
sen foreign language or in an English-speaking environment. They will be expected to have
achieved/maintained a capability in their foreign language that is equivalent to Stage 5 and can
then continue with language study in their final year at Level 3.

b) Students who start as beginners in their chosen foreign language and have completed Stages
I,2 and 3 prior to going on their SPA, MUST spend both semesters of their year abroad study-
ing in a country where their chosen foreign language is spoken.

In exceptional circumstances, students in this case may be allowed to do a PLE providing it is car-
ried out in the country where their foreign language is spoken at the discretion of the SPA
Academic Advisor and subject to approval of the Programme Director.

For their work placement it is a requirement that they operate in the foreign language during
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that placement. They will be expected to have achieved a capability in their foreign language that
Is equivalent to Stage 5 and can then continue with language study at Level 3.

It is the responsibility of each student to ensure that they fulfil the requirements with regard to
their progress in the foreign language during their period of study/work placement abroad.

In the case of b) above, students who decide to spend their second semester on a PLP need to
show evidence, before they embark on their work placement, that they will be operating in and
regularly using the foreign language during that work placement. Students need to be aware of
this requirement when they choose a new language as a beginner when they commence their
studies at EBS London, and should start making the necessary plans early on.

On both scenarios a) and b), it is the responsibility of each student to ensure that they fulfill the
requirements with regard to their progress in the foreign language during their period of
study/work placement abroad.

©) Students who choose a non-language mode, spend one semester of study in a country of
their choice, and have the option of spending their second semester abroad studying or working
(PLP, Placement Learning Project) either in the same country where the first semester study
period was carried out or in another country of their choice.

5.7 Language Credits

Language modules at Levels | and 2 count as |2 credits, language modules at Level 3 count as
|5 credits.

5.8 Availability of Language Modules

Not all of the languages will be offered at all levels of ability for commencement in both the
Spring and Autumn Semesters. This will depend on the number of students wishing to take each
language. A language group will only be formed when there are at least five students of compa-
rable levels of ability wishing to take that language across the EBS London undergraduate pro-
grammes.

5.9 English for International Exchange Students

English language modules are offered to International Exchange Students at Levels 2 and 3. These
modules can be taken for credit.
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5.10 Language modules before going on Study Period Abroad (Levels | & 2)

The modules listed below are offered in each of the following languages, subject to minimum
student numbers per group: Arabic, Chinese, French, German, Italian, Japanese, Portuguese,
Russian, and Spanish.

L 110: Stage |
EBS Credits: 12
ECTS Credits: 6

This module will be taken by beginners in their first semester. It will enable the students to inter-
act in a simple way in the target language, and conduct simple exchanges on predictable topics. It
will also create in the learners an awareness of sociolinguistic conventions and cultural aspects of
the societies in which the target language is spoken.

L 120 Stage 2
EBS Credits: 12
ECTS Credits: 6

This module is for first Semester students who already have some limited knowledge of the lan-
guage, and for second Semester students who started as beginners. It will enable the learners to
use the target language as a medium for understanding, expression and communication in com-
mon everyday situations. It will focus on family, education, values and traditions in the countries
where the target language is spoken, and start preparing students for the academic life during
their study period abroad (SPA).

L 230: Stage 3
EBS Credits: 12
ECTS Credits: 6

This module is for first Semester students who already have some intermediate-level knowledge
of the language, second Semester students who started at Stage 2, and third Semester students
who started as beginners. It enables students to use more complex forms of the target language
in personal, public, occupational and educational domains, both orally and in writing. It focuses on
the social, economic, political and business environment: economic sectors and leading compa-
nies, political and economic integration processes, globalisation, aspects of marketing and manage-
ment.
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L 240: Stage 4
EBS Credits: 12
ECTS Credits: 6

This module is for first-semester students who already have an upper-intermediate level knowl-
edge of the language, second-semester students who started at stage 3, and third-semester stu-
dents who started at stage 2. Students on this module should develop a growing knowledge and
understanding of the grammatical structures of the target language, some understanding of its
registers, with emphasis on the way it is used in business contexts, and expand their vocabulary. It
will focus on recent economic, political, and social developments in the context of business and
the wider society in the countries where the target language is spoken.

L 250: Stage 5
EBS Credits: 2
ECTS Credits: 6

This module is for second Semester students who started their language study at EBS at Stage 4,
and third-semester students who started at Stage 3. It will equip students with a good knowledge
of the society and culture of the country or countries where the foreign language is spoken (and
particular knowledge of the region/city/university at which the student is planning to spend his or
her Study Period Abroad), including knowledge of recent economic, political, and social develop-
ments in the context of business and the wider society in those countries. It will enhance the stu-
dents' ability to use the target language with a good degree of fluency as a medium for under-
standing, expression and communication in social and routine business situations.

L 260: Stage 6
EBS Credits: 12
ECTS Credits: 6

This module is for third Semester students who started their language study at EBS at Stage 4. It
will deepen the learners' knowledge of the society and culture of the country or countries
where the foreign language is spoken, with a particular emphasis on business contexts, and
enhance students' confidence using the target language at a more sophisticated level.

5.1l Language modules after returning from Study Period Abroad (Level 3)
L 310

EBS Credits: 15

ECTS Credits: 7.5

This year-long module will be taken after returning from the Study Period Abroad. It will integrate
students' experience during their SPA, and otherwise focus on functional areas of business, such
as management and marketing, current economic and political affairs in the target language coun-
tries, and may also cover social and economic affairs in a historical perspective.
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6. Study Period Abroad
6.1 Study Period Abroad

As an integral part of your studies, you will spend Semesters 4 and 5 away from EBS London at
one or more institutions abroad which have approved links with EBS London. Normally you will
only be eligible to go on your Study Period Abroad if you have successfully completed the core
modules at Levels | and 2 at EBS London.

The Study Period Abroad (SPA) is co-ordinated by the International Partnerships Office (IPO).
You should make sure that you read the SPA Handbook, which is available either from the IPO
or online at

http://www.ebslondon.ac.uk/StudyAbroad/undergraduate/downloads.aspx

You are assessed at the partner institution and the results are conveyed to the IPO on comple-
tion of your semester. You must normally register for four courses per semester. The workload
may vary from institution to institution and it is your responsibility to check the specific require-
ments with the IPO. All modules must be chosen from the approved list (available from the IPO
and on the EBSL partner institution search database available on our website). Out of the work-
load, you must pass a minimum of |5 European Credit Transfer and Accumulation System
(ECTS) or equivalent. More information can be found at
http://www.ebslondon.ac.uk/StudyAbroad/undergraduate/during_your_spa/requirements.aspx.

In addition, your transcript must show that you have done your utmost to pass all of your mod-
ules. You are also required to take all your exams. Students may be delayed from progressing
from one semester to the next if the above conditions have not been met. You are also
required to complete all assessment/examinations for the modules you are registered on at your
host institution. Students may be delayed from progressing from one semester to the next if the
above conditions have not been met. If you are doing a foreign language as part of your degree,
all courses must be taught and examined in the foreign language. If you are not doing a foreign
language, you will have the choice of doing your SPA in any country where the College has part-
ner institutions, providing that courses taught in English are available.

You will be required to choose your language and SPA destination by week 10 in the first semes-
ter. No changes will be allowed except in extremely rare circumstances and when those do not
impact on prior arrangements made with overseas institutions. The credits you accumulate on
the SPA are required for the purposes of graduation but do not count towards final degree clas-
sification.

You have several options for the SPA depending on the level of your language (see page 34) or
choice of electives:

* Two foreign language semesters at the same institution

* Two foreign language semesters at different institutions
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* One foreign language semester and one ‘English’ semester
* One foreign language semester and one ‘native speaker’ semester
* One foreign language semester and a ‘Placement Learning Project’

For students not doing foreign languages, the same options apply but courses are taught in
English rather than a foreign language.

You should contact the IPO as soon as you start your studies at EBS London in order to initiate
the process of selecting your Study Period(s) Abroad. Presentations will take place in each
semester which you must attend.

You are given the opportunity to indicate your preferred choices of SPA destination by submit-
ting the Study Period Abroad Selection form to the IPO by Week 10 of your first semester. This
form is available online at http://www.ebslondon.ac.uk/StudyAbroad/undergraduate/semes-
ter_/spa_selection_form.aspx and needs to be signed by the appropriate SPA Academic
Advisor during your SPA interview. Allocations are confirmed at the beginning of the second
semester. The IPO will endeavour to allocate you to the centre of your choice but this is not
always possible. SPA Academic Advisors will endeavour to allocate you your first choice but this
is not always possible. The following criteria are considered when making allocations:

*Your stated preference

*Command of the Foreign Language(s) where the SPA(s) is (are) to be undertaken
*Qverall academic performance and results

*Places available at each Institution Abroad

*Personal statement

*Selection Forms submitted by the deadline

*Specific requirements as defined by each Institution Abroad e.g. a minimum average grade
*Keeping the balance in the number of incoming/outgoing students per Institution Abroad
Please note that the decision of the IPO is final in this matter.

The IPO will communicate any relevant or important information to you in the first instance via
e-mail so it is essential that you give your current, personal e-mail address to the IPO at the
beginning of the semester.

Remember that it is your responsibility to check your e-mail on a daily basis and to inform the
IPO of any change in your contact details. Pre-departure sessions held per language will also take
place in weeks 3 and 4 of Semester 3.

A pre-departure meeting will also take place during Week |2 of Semester 3. Attendance at all
sessions is compulsory.

Important information can also be found on the Study Period Abroad notice boards. The IPO
has a dedicated Outbound Unit that supports students in preparation before, during and after
your SPA. If you have any queries regarding your SPA, you can contact them on
outbound@regents.ac.uk or visit the IPO in the Jebb Building.
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Semester |

WEEK No.
Induction Wik Attend the ‘Introduction to Study Period Abroad’ session.

2 Attend IPO presentation ‘Choosing your SPA',

3

4 Attend language specific sessions held by SPA Academic Advisors.
5 Read the Study Period Abroad Handbook.

6 Undertake necessary research on institutions abroad.

; Attend SPA Interview with your SPA Academic Advisors. Contact details on page
42.

8

[o Submit your SPA Selection Form to the IPO, along with 8 passport photos.

Downloadable from: www.ebslondon.ac.uk/studyabroadforstudents.html

2 Make sure the IPO has up-to-date contact information.

Semester 2

I Publication of Allocation Lists on SPA notice boards (Jebb/Tuke)
Please note that the decision of the IPO is final.

Make sure your passport is valid and will remain valid for the duration of your SPA.

S ©® N O U1 A W N

N —

Make sure the IPO has up-to-date contact information
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Semester 3
3

6-8

Attend the Pre-departure sessions held per language to find out more
about the university you are going to and the application process.
Attendance is compulsory.

Submit your SPA Application to the IPO by the deadline. You can
download it from the IPO website. See website for specific dates

Apply to the appropriate embassy/consulate for your visa if necessary.
Make sure you do it early enough.

Check with your host institution when semester starts and ends, and the
dates of exams.

Give your Socrates Erasmus Annex 5 Mobility Contract to the IPO if
eligible for a grant. Check the IPO website for eligibility details.

Pre-departure meeting for students going abroad. Attendance is compulsory.
Make sure the IPO has up-to-date contact information.
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* Chinese Linda Li * Japanese Motoko Suzuki
* French Alexandra Potier * Portuguese Amparo Lallana
* German Renata Henkes e [talian Luisa Morettin
* Russian Olga Helly * Spanish Amparo Lallana
* Arabic Alexandra Potier * English IPO Manager

For contact details please see

http://www.ebslondon.ac.uk/StudyAbroad/undergraduate/semester_/your_spa_advisor.aspx

REMEMBER!

Read the SPA Handbook thoroughly. If you have any questions, ask a member of the IPO staff.
It is your responsibility to inform yourself of your options and to undertake any appropriate
research.

*Check that your parents or sponsors are happy with your destination choices before handing in
the SPA Selection Form.

*Submit your SPA selection form by week 10 of the first semester
*Attend all SPA presentations
*Ensure you meet all applcaition deadlines (set by the IPO and your host institution)
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6.2 Study Abroad and Exchange Students

EBS London welcomes Study Abroad and Exchange students for a period of one or two semes-
ters every academic year from all over the world. Our aim is to integrate you fully into the pro-
gramme and the modules you select.

Any issues or concerns that you may have about your studies should be communicated to the
Inbound Unit, who will be able to advise you on whom to see about aspects of your semester
here.

All Study Abroad and Exchange students are represented on the relevant committees of EBS
London by a student chosen each semester. You will be notified of whom your student represen-
tative is. Please ensure that you liaise with him or her regarding any general issues or concerns
you may have about the programme of studies at EBS London.

This handbook provides you with relevant information on, among other things, the teaching,
learning and assessment strategy at EBS London, the quality assurance and enhancement
processes and learning support services. In order to ensure that your experience at EBS London
is both productive and enjoyable, please take the time to familiarise yourself with the contents of
this handbook, together with the Faculty Student Handbook.

English for Study Abroad and Exchange Students
English language modules are offered to Study Abroad and Exchange Students at Levels 2 and 3.
These modules can be taken for credit.
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7.Work Experience, Careers & Business Relations
and Placement Learning Project

7.1 Introduction

Work experience is an integral part of the degree programme and you will be required to com-
plete and have gained verification by the CBR Team for a minimum of 36 weeks by the end of
Week |5 of Semester /. These 36 weeks are experiential and facilitate career and organisational
awareness which is important in your development, but they are not assessed, do not receive
credit and although they do not count towards classification, they are compulsory to the com-
pletion of your degree.

7.2 Work Experience

Finding work experience is not an easy task, but it is an enjoyable challenge and a valuable learn-
ing experience. It can be very difficult and time-consuming to acquire a work experience visa for
some countries such as the USA.You are therefore encouraged to visit the CBR Team soon after
you register. Level | and Level 2 students are advised to begin looking for work experience as
soon as they start their academic year. There is important information to be aware of before you
begin. Please visit the CBR Team and they will be happy to answer your queries.

Prior to any work experience, you will need to check your insurance status since neither EBS
London nor the employer provides medical, accident and personal liability insurance cover.

For students who are admitted to EBS London at a later entry point than Semester | of Level |
(Transfer students), special arrangements will be made in relation to the 36 weeks requirement.

Such students must contact the CBR Team in their first semester as work experience will be cal-
culated on a pro-rata system.

IMPORTANT

When embarking on ANY work experience you need to complete a RECORD OF WORK
EXPERIENCE Form.This form is accessible online, by email or by personal collection from our
office. This must be returned signed by the employer to the Careers and Business Relations
Department by the end of the first week. Students who fail to comply with this requirement
may not have the experience counted towards their 36 week requirement.

Once you have finished your work experience, you will need to provide your supervisor or HR
representative with a Company Feedback form. Again this form is accessible online, by email or
by personal collection from our office. Company Feedback forms must be submitted to the CBR
department within 2 months of completing your work experience. Late submissions may not be
validated.
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7.3 Work Experience before EBS:

A number of students have undertaken work experience just before they start their degree
course at EBS London. Part of this work experience can be counted towards the 36-week
requirement of the undergraduate programmes. Each student who wishes such work experience
to be counted must make an appointment with a member of the CBR team to review the num-
ber of weeks to be permitted. In each case, the number of weeks of prior experience must be
authorised by the CBR. This action must be taken during the first semester of study at EBS
London. Failure to have this authorised within this period will invalidate any subsequent claim.

The maximum number of EBS London work experience weeks that can be accrued from
prior work experience is 20.

7.4 Work Experience during EBS studies

Full-time work (full-time = 35 hours per week)

Part-time work

*Less than full-time work will be counted proportionally, e.g. a student who has worked for 12
weeks at |2 hours per week would be authorised for a total of 4 weeks prior work experience.

Self-Employment / Family-run Business

Please approach a member of the CBR Team who will advise you on your requirements.

There will be certain types of work that may be judged by the CBR Team as not being fully
experiential and not a replacement for full-time work. In such cases, the CBR Team will discuss
the type of work with the student and judge each case on its merits but, in general, the CBR
Team may count a smaller proportion of such work towards the work experience requirement.

7.5 Courses counted towards Work Experience

In some cases, the CBR Team will accept and authorise courses taken by students as a partial ful-
filment of the work experience requirement. Such courses should be taken during the degree
programme, i.e. during the Winter or Summer breaks.
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The types of course that may be counted include:
*Intensive language course (the language(s) chosen for your degree)

*QOther courses relevant to the degree (e.g. computer driving license, MS Office, Business sub-
jects)

These courses will only be counted to a maximum of 8 weeks (depending on the number of
hours completed) in total as replacement for work experience. Official certification must be sub-
mitted within 2 months of completion.

7.6 Work Experience for Student Council/Union Officers and CBR accredited Career Club
Members.

EBS London allows the following work experience allocations for office-holders of the Student
Council/Union:

4 weeks per semester for the President

2 weeks per semester for other functions

| week per semester for active membership

Active Career Club Membership (CBR recognised Career Clubs only)

Please contact the CBR team for membership criteria.

It has been agreed that no student serving in any of these posts can accumulate more than a
total of three weeks of work experience in the duration of their undergraduate degree, i.e. if a
student serves twice as President, this will count for a total of 3 weeks of work experience not 4
weeks. All requests for Student Council/Union Officers and Career Club Members validation
require Faculty or Staff verification.

7.7 Special Provisions

In case students do not finish the 36 weeks by the end of the degree programme, they may be
permitted, under exceptional circumstances, to complete community service for a number of
weeks, or a business project related to their major or other task as agreed between the
Programme Director, the CBR Team and the student.

Where students have completed double semesters of SPA at certain partner universities, the 36-
week requirement may be reduced by up to 6 weeks on submission of the relevant documenta-
tion from the International Partnerships Office.
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7.8 Placement Learning Project

The Placement Learning Project (PLP) is a 4/5-month module that aims to facilitate learning in the
workplace while on placement and to encourage students to apply previous learning into a work
context.

It is an optional replacement for one of the SPA semesters and is the equivalent of two Level 2
SPA electives, counting for |5 credits. It will be assessed on the same basis as an SPA semester,
gaining credits but with the grade not being counted towards classification.

It is designed to broaden your possibilities in Level 2 of the degree, by enabling you to:
*Undergo a major experience of the real-world working environment
*Reflect on that experience and its intended learning outcomes

*Present your analysis of the work placement in a self-reflective written report of approximately
5,000 words.

The PLP can potentially be undertaken anywhere in the world with any kind of organisation fol-
lowing the criteria established by EBS London and the agreed learning outcomes for each individ-
ual placement and report.

It is your responsibility to find appropriate work placements. The suitability of your work place-
ment will be determined by the EBS London PLP team (including both academic and work place-
ment staff), bearing in mind its suitability for the delivery of the learning outcomes of the work
based module. Academic progression within the undergraduate degree requires you to gain a sat-
isfactory pass in the PLP in order to be awarded the Level 2 credits and to proceed to Level 3.

In order to successfully comply with the PLP students must complete a minimum of |6 full work-
ing weeks. Full details of PLP requirements can be found in the PLP Handbook.

The preparation for the PLP will take place through a workshop and a series of tutorial meetings
conducted in Semester 3. The formal workshop briefing will cover areas such as the aims, objec-
tives and intended learning outcomes of the placement and of the written report. It will also focus
on issues related to personal insurance, Erasmus grants and work expectations. The tutorial meet-
ings will be set up on an individual basis between you and a member of the PLP team.

The final report for the PLP module will be written in English and assessed by members of the
PLP team at EBS London. It may also be submitted to an External Examiner.

If you wish to elect to take this route through the degree, you must inform the Programme
Director, the International Partnerships Office (IPO) and the CBR by the end of Week 10 of
Semester |. Your eligibility will be assessed by the IPO and the Study Abroad Academic Adviser.
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Professional Development Planning is a structured and supported process, which helps you think
about learning and achievement, and is a means by which you can monitor, build and reflect
upon Yyour personal development.

There are designated core modules at each level of the programme, which has PDP as part of
its delivery and assessment. These are:

Level | — Project Planning IT Skills

Level | — Financial and Managerial Accounting
Level 2 — Managing Human Resources

Level 3 — Business Strategy

Level 3 — Contemporary Issues in Events Management

The aim is for you to compile a Professional Development Portfolio during your programme.
The Portfolio is your property, and it is up to you what to put in it. Some suggestions about
what to include would be an up-to-date CV; transcript of results; certificates of achievement, eg.
Dean’s List; evidence of extra-curricular activities, eg. member of the Student Council; evidence of
skills attained during work experience; and selected assessment work from the designated PDP
modules.You should develop the Portfolio bearing in mind for what purposes you will want to
use it — to show a prospective employer, or for an interview when applying for postgraduate
study, etc. You will choose which components of your Portfolio are most appropriate to use for
the particular occasion.
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9.Academic Calendar
Week Commencing Week
06/09/2010 0

13/09/2010 |
20/09/2010
27/09/2010
04/10/2010
| 1/10/2010

(O RN GV N ]

18/10/2010
25/10/2010
01/11/2010
08/11/2010

15/11/2010 10

NO 00 N O

22/11/2010 |
29/11/2010 12
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Autumn Semester 2010

Induction and Registration Autumn 2010
New Students: 06/09/10
Returning Students: 09/09/10

Classes commence |13/09/10

Elective choice portal open to students 15/10/10

Programme Committee |3/10/10

Draft Exam Timetable Published O5/1 1/10

Final Exam Timetable published 19/11/10

Online Module Feedback Survey available to
students

Graduation Ceremony 26/11/10

SPA Pre -Departure Meeting 01/12/10
Examinations

Examinations

Winter Break

Winter Break

Work Placement (1)

Work Placement (2)

Work Placement (3)

Work Placement (4)

Work Placement (5)
Results published 31/01/1 |



Week Commencing

07/02/201 |

14/02/201 |
21/02/201 |
28/02/201 |
07/03/201 |
[4/03/201 |

21/03/201 |
28/03/201 |
04/04/201 |
| 1/04/201 |
18/04/201 |
25/04/201 |
02/05/201 |
09/05/201 |
18/05/201 |

Week

(2 R N GV N O]

O 00 N O

10

12

Academic Calendar

SPRING SEMESTER 2011

Induction and Registration Spring 201 |
New Students: 07/02/1 |
Returning Students: |0/02/1 |

Classes Commence 14/02/1 |

Programme Committee |6/04/1 |

Elective choice portal open to students|8/03/1 |

Draft Exam Timetable Published 08/04/1 |

Spring Break
Spring Break
Final Exam Timetable Published 06/05/1 |

SPA Pre Departure Meeting 20/05/1 |
Examinations

Examinations

Examinations

Work Placement (1)

Work Placement (2)

Work Placement (3)

Work Placement (4)

Work Placement (5)

Work Placement (6) Results published 18/07/1 |
Work Placement (/)

Work Placement (8)

Work Placement (9)

Work Placement (10)
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10. Student Support Services

Regent’s College wishes to ensure that effective support systems are in place for you during
your studies. The Head of Student Support, Academic Advisors, Programme Directors, Faculty
Registry, the Student Centre, Student Representatives, and various support services are available
to provide you with support and advice on a variety of issues.

[0.1 Programme Directors

Each programme has a designated Programme Director who, with the support of colleagues, is
available to offer support to students on a wide range of matters.

10.2 Head of Student Support
Pastoral Care

If you encounter any difficulties during your studies or have personal problems which are inter-
fering or may interfere with your work or attendance, the Head of Student Support will be able
to provide you with support and advice within a confidential setting.

Disabilities
The College Disability Officer is available to advise students who have disclosed a disability.

Contact details: Philippa Goldsmith, Room: Pilcher 01, tel 0207 487 7863, emall
goldsmithp@regents.ac.uk

General

The Head of Student Support liaises with the Student Council and Student Representatives on a
regular basis concerning general queries and/or concerns students may have. The Head of
Student Support is a member of the Course Committee and, when possible, attends Student
Council Meetings.

Contact details:

Pam Taylor

Head of Student Support
Room: Tuke 201
Telephone: 020 7487 7593

Email: taylorp@regents.ac.uk
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10.3 Academic Adyvisors

When you join an undergraduate degree programme, you will be allocated an Academic Advisor
who will provide you with guidance in matters regarding your academic studies throughout your
time.You will meet with him/her to discuss how your studies are progressing and to address any
difficulties or concerns you may be having.

All discussions which take place with your Academic Advisor will be dealt with in a confidential
manner.

I 1. Registration and Enrolment
['1.1 Enrolment

Students enrol online via the Student record system STAR prior to Registration Day. This allows
students to check personal details, and confirm payment of fees in advance using the STAR sys-
tems web-based functionality.

Official Registration Day

EBS London at Regent's College has an official Registration Day at the start of each semester.
Registration Day is normally the Thursday prior to the Monday that classes are scheduled to
commence. This allows students two days to settle in, collect results, collect timetables (and have
them amended if necessary), and ensure that they are prepared to start classes promptly on the
following Monday. All students are required to register on the official Registration Day in order to
avoid disruption to classes.

Registration at Level 3

In order to register at Level 3, students must also have passed their Study Period(s) Abroad
(SPA). If the results from the Study Centre Abroad are not available before registration, students
will be allowed to attend classes at Level 3 until their results are received. If it transpires that
they have failed their SPA, they will be required to withdraw from Level 3 and retake the failed
SPA.

Late Registration

Students should not make any arrangements such as work placements, holidays, etc. which will
cause them to be late for the official Registration Day.

Any requests for an exemption from the late registration fee due to extenuating circumstances
must be addressed in writing to the Commercial Administrator, Laura Kerr.
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Students may not register after Week 2 of any semester (apart from Level 3 students awaiting
results from the SPA).

1.2 Timetables

Students are issued with personal timetables that show the times and room numbers of their
classes. Timetables are issued during the registration period.

Timetabled periods are one hour, and start on the hour (you may have two or three consecu-
tive periods for the session). A class will be expected to finish 10 minutes before the end of a
session to allow for transit between classes.

All enquiries concerning timetables should be made to the Faculty Registry situated in Tuke 008
(ground floor).

I 1.3 Changes to Timetable / Module Registration

Any change to a student’s timetable issued during the registration period requires the approval
of the Faculty Registry. This process is only valid until 5pm on the Friday of the first week of
classes.

It should be noted that students cannot change elective modules they have previously chosen, or
change allocated seminar classes.

I 1.4 Withdrawal from a Module Registration

A student may withdraw from a module up to the end of the fourth week of the classes (in the
case of year long dissertation, fourth week of the second semester). This process requires the
approval of the Faculty Registry and the Programme Director.

I'1.5 Checking Credits / Degree Audit

Students are responsible for ensuring that they accumulate the correct number of credits
required for their programme. In order to assist students in this ongoing process, the Faculty
Registry will provide students with an up-to-date transcript of results on request.

I 1.6 Module Registration for next semester

During the semester; all students progressing to the next semester will complete a process called
‘module registration’ which is completed online. Guidance will be given by the Faculty Registry
nearer the time.
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This process allows students to confirm their modules to be studied in the next semester; includ-
ing the preferred choice of elective modules.

I 1.7 Break in Studies

Students seeking to take a break in studies should notify the Faculty Registry. This process
requires the approval of the Programme Director.

Breaks in study are approved on a semester by semester basis. Normally, students cannot take a
break of studies for more than two consecutive semesters.

It should be noted that students are subject to the refund policy (see Fees and Financial
Assistance section).

| 1.8 Submission of Module Assessments

Unless otherwise specified in module documentation, module assessments must be handed in to
the Registry office by the date indicated by the module tutor.

Should the Registry office be closed (ie. after 5pm), module assessments should be submitted
through the letterbox situated near the office entrance door.

A coversheet must be completed and attached to the front of the assessment.

All module assessments submitted when the Registry office is closed, via the letterbox, are col-
lected when the first person arrives on the morning of the next working day (this time varies,
and is not necessarily 9am when the office officially opens); these assessments are date stamped
as submitted on the previous working day.

I 1.9 Penalties for late submission of Module-Work / assessment

In the event of a late submission of Module- Work / assessment without justification, the follow-
ing penalty will be applied:

* If the assignment achieves a pass mark or above, it will be capped at 40%

In the absence of submitting a request for extenuating circumstances, no Module-Work / assess-
ment will be accepted for marking beyond two weeks after the submission date.
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12. Admissions - Entry Requirements
[2.1 Entry Requirements for Level |

The minimum entry requirement for students joining Level | of the undergraduate programme
is 2 "“A Levels" or equivalent and a minimum of 6.5 IELTS or TOEFL (90 points in the Internet-
based test, 233 in the computer-based version, or 577 in the paper-based test). The TOEFL code
for EBS London is 2487, for applicants where English is not their first language. A complete list of
the international qualifications we recognise for admission can be found on our website at
www.ebslondon.ac.uk

Progression to First Degree

EBS-L Foundation Programme students who attain Pass, Merit, or Distinction grades in all formal-
ly assessed module assignments and 40% or more in all module examinations may progress to a
EBS-L first degree programme.

Fast Track

A Distinction grade in all assignments and examinations normally assures progression to first
degree after one semester.

12.2 Entry Requirements for Applicants with Accredited Prior Learning (APL)

Students who have completed part of their degree at a different institution in a relevant disci-
pline are welcome to apply to join the programme at either the second semester of Level | or
the first semester of Level 2. It is important to note that a crucial factor in APL admissions is the
required standard in the student'’s core language(s). The minimum entry requirement for students
joining the undergraduate programme with APL credits is 2 A Levels or equivalent and a mini-
mum of 6.5 I[ELTS or 565 TOEFL for applicants where English is not their first language.

EBS London’s acceptance of credit from other institutions of higher education is subject to
the following conditions:

I. The transcript is an official transcript from the initiating institution. (An official translation must
be provided where relevant).

2. The transferred module must be similar in scope, content and competency to an EBS London
module.

3. The transferred credit must have a Pass grade (e.g. 2 “C" grade), or higher.
4. All transfer students must subsequently complete at least three semesters at EBS London.

5. Credits are awarded at the point of an offer being made to a student. Transcripts presented
later will not be considered for credit.

6. Academic credits which meet the above conditions are not an automatic entitlement, but are
at the discretion of EBRS London.

12.3 Failure to provide original transcripts from previous studies

Students failing to provide the Admissions Officer with original transcripts from their previous
studies by the end of Week 5 of their first semester may be required to withdraw
from the programme.
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13.Assessment

3.1 Introduction

The purpose of assessment is to enable students to demonstrate that they have fulfilled the objec-
tives of the EBS London BA (Hons) in International Events Management programme and achieved
the standard required for the validated award from the Open University Validation Services (OUVS).
The assessment regulations reflect the achievement of the individual student in fulfilling these objec-
tives. They have been formulated in such a way as to assure all internal and external stakeholders
that they are fair, consistent, offer every opportunity for student development and endorse Regent's
College’s ‘Equal Opportunities Policy’, contained in the Quality Assurance and Enhancement
Handbook. At the same time, they have been designed to ensure that they appropriately reflect the
desired outcomes of the School's assessment strategy and thus positively enhance the progressive
development of the student from a supervised to an autonomous learner.

3.2 Rationale and Philosophy: Assessment Design and Regulations

An outcomes-based learning model drives our approach to assessment. This model expresses clear
programme outcomes presented within a programme specification, institutionally designed from a
Quality Assurance Agency (QAA) template. The regulations governing assessment of the BA
(Hons) in International Events Management programme conform to the requirements of the
OUVS Handbook, as well as being fully informed by the Level |, 2, and 3 descriptors of the QAA.
Furthermore, the regulations are underpinned by EBS London’s ‘Assessment Strategy’ which
acknowledges the aim of progressively developing the ‘self-directed’ learner through the “Teaching
and Learning’ strategy appropriate to each stage.

Much consideration has been applied to ensure that the assessment design supports the institu-
tional Teaching, Learning and Assessment Strategy, encouraging the development of the student as
he/she progresses through the programme. It is acknowledged that the design must be such as to
ensure that:
- the assessment framework is both rigorous and challenging for the student;
- the assessment reflects EBS London'’s philosophy of education within a programme;
- the assessment encourages opportunities for student self-assessment and is
reflective of the diversity of needs and preferred learning styles of different types of
student
- the assessment is representative of an outcomes-based learning approach.

Our selection of assessment design is based on the above beliefs and we operate an eclectic
approach to the valuation of coursework and examinations, enabling the tutors to apply their dis-
tinct educational philosophy to the assessment design within their module. They can adopt a range
of assessment instruments e.g. case studies, reports, presentations, examinations. In the outcomes-
based learning model that we are applying, examinations are acceptable in any module where the
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tutor is able to demonstrate that the examination is meeting specified module learning outcomes
and that one or more programme outcomes are being met.

We believe this approach enables academic staff to maintain their professionalism within the
assessment process, giving free choice of assessment instruments. At the same time, we acknowl-
edge that, for reasons of quality assurance and enhancement, EBS London needs to have a visibil-
ity and accountability within both the teaching and the assessment process. We need to ascertain
not only that modules are assessed appropriately, but that each assessment maps clearly onto
recognisable, measurable and explicit programme outcomes.

This is achieved through the programme specification. It gives students a clear picture of the
assessment path to ‘graduateness’, helping them to have a greater awareness of their own aca-
demic progression. They are then in a position to give valued and meaningful feedback to the
Programme Director and Associate Dean (Quality and Operations) on our ability to deliver the
programme. The assessment regulations acknowledge the importance of the student as a key
stakeholder.

At the same time, this approach enables EBS London to ascertain that modules are delivered to
stated module specifications and mapped to programme outcomes, thereby assuring programme
quality and learner autonomy. In order to fully support the development of the self-directed
learner, our assessment strategy encourages tutors, particularly at Level 3,to use a range of
assessment tools that fully meet learning outcomes appropriate to that level.

Within the degree programme, it is assumed that the requirements for the frequency and num-
ber of assessment points will normally reduce as students progress from one Level to another.
The programme will, therefore, have a higher loading of assessment points at Level | (semesters
|-2), fewer at Level 2 taken at EBS London (semester 3), and the fewest separate points of
assessment in Level 3 (semesters 6-7).The number and frequency of the assessments that stu-
dents are required to take in the programme are monitored by the Faculty Registry, in liaison
with the Programme Director and Associate Dean .

3.3 Outcomes-Based Learning Assessment Model

An example of our outcomes-based approach to assessment is given below. Primarily, the
approach has had significant influence on our thinking about how we define passing in a module.
Thus, in order to pass a module, students require a Total Module Mark of 40%. The Total Module
Mark is achieved by averaging the sum total of each component that contributes to the assess-
ment of the learning outcomes of the module taking into considerations weightings as each
component is given equal value and because each component relates to different learning out-
comes, students are required to reach a minimum of 30% in each component. The key purpose
of the assessment approach within a module is, therefore, to meet its defined learning outcomes
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and demonstrate that one or more programme outcomes have been incorporated into the
assessment. At the same time, it gives the students a greater insight into their personal progress
on the programme.

Formative and Summative Assessment

There are two principal forms and purposes of assessment: formative and summative. Within the
BAIEM programme at EBS London, both forms and purposes of assessment are used, where
appropriate, in the range of modules. Formative assessment is ‘linked with students learning
processes, helping to guide them in their studies, motivating them, providing feedback on areas of
learning requiring further work, and generally promoting the desired learning outcome.!

(Www.economics.ltsn.ac.uk/handbook/assessment/ | 3.htm)

Summative assessment is defined as “a prescribed piece of assessment required to be completed
at the conclusion of a module;....summative assessment should, in practice, measure student
achievement in all learning outcomes of a module.” (www.hw.ac.uk/registry/acadev-prog.php)

Possible approaches to module assessment

In the first approach below, the student is being assessed by two pieces of work of equal weight-
ing matched to achieve all module learning outcomes.

- A case study analysis for which the student receives 55%
- A piece of self-and-peer assessment for which the student receives 45%
The Total Module Mark (TMM) = 55 + 45 (100) divided by two = 50%

In this case the student has a 519% TMM and has passed all the assessment components. If the
student had obtained 45 + 35, the TMM would be 40% and the student would still pass. If the
student had achieved 30% for the last piece of assessment the student would have failed for
achieving below 40% in the overall assessment 45 + 30 (75) divided by two = 37.5% which is
below the TMM of 40%.

If the student had gained the following 55 + 2/ = 41% then they would have failed overall for
gaining less than 30% in the second assessment.

In the second case, the student is being assessed by one substantial case study, subdivided into a set
of tasks, where the tutor has ensured that the tasks set cover all learning outcomes. The student
will receive, therefore, a single percentage mark which must be 40% or above in order to pass.

EBS London BAIEM Programme Handbook 2010-201 |

58



59 Assessment

To summarise, the assessment method totals up the learning outcomes. At the same time, we
maintain a commitment to the required TMM standard of 40% for the student to pass and a
minimum attainment (30%) in each set of assessed learning outcomes. This gives the students the
opportunity to be fairly assessed, taking into account a transparent set of learning outcomes. This
also supports the concept of continuous development within the teaching, learning and assess-
ment strategy. The outcomes-based approach to assessment supports a movement towards the
iIndependent learner; encouraging students to take greater responsibility for and ownership of
their learning and a greater control over the marks they can achieve.

3.4 Module-Work Assessment

Each Module Tutor, within the assessment regulations, shall aim to ensure that Module-VWork
Assessment is clearly set out within the module booklet which is given to the students. If exami-
nations are part of the Module-Work assessment process in any module, the onus will be on the
Module Tutor to specify the learning and programme outcomes that the examination meets. The
Module Tutor ought to outline these details within the module booklet, specifying:

a) The rationale for the piece of work

b) The programme outcomes that the assessment meets

¢) The module learning outcomes to be met, specified in terms of knowledge and skills etc
d) How the marks will be distributed between 0% and 100%, matched to learning outcomes

e) The date, time and venue for the submission of the work.

In line with current educational thinking, one written, unseen examination shall not be the sole
means of assessment. However, it will be possible that one assignment can be used to assess the
module, providing that all learning outcomes, specified in the module, are met.

Responsibilities of academic staff in relation to assessment

The Module Tutor shall endeavour to establish the learning outcomes to be met within any
assessed piece of Module-Work and demonstrate that at least one programme outcome is
reflected in any assignment set. In addition the Module Tutor shall maintain accurate records of
his/her results and amend them when a decision allowing or rejecting ‘extenuating circumstances’
occurs.

The Heads of Department shall endeavour to ensure that true, accurate and completed
Module-Work results are referred to the Faculty Registry within the appropriate time limit. The
Programme Director; in liaison with the Heads of Department, shall endeavour to ensure that all
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Module Tutors have sent completed Module-Work results to the Faculty Registry in preparation
for Assessment Boards.

13.4.1 The Role of External Examiners

External Examiners, approved by our Senate and subsequently ratified by our validators (the
Open University Validation Services), are appointed for all the module areas on our degree pro-
grammes, and confirm that our standard of marking is in line with the rest of the Higher
Education sector. The practice ensures that justice is done to the individual student and that the
standard of the University's validated awards is maintained.

Second marking is internally undertaken to ensure that all first marking is undertaken appropri-
ately. Thus ensuring that marking is fair, valid, reliable and consistent and that the standards
applied are appropriate for the level.

I 3.5 Assessment Procedures
Assessment Regulations

A clear system of assessment criteria is in place regulating student performance and progression.
The Subject Assessment Board, the Internal Profiling Meeting and the Board of Examiners use
the Total Module Mark to determine a students performance in each module. All methods of
assessment are referred to as Module-Work.

13.5.1 Pass
P Pass Module

A Total Module Mark of 40%, with each component of the module
passed at a minimum of 30%.

13.5.2 Incomplete
/ Incomplete

An element of the Module-Work was missed due to extenuating circumstances.
Module-Work to be completed by the student by a date set by the Final Assessment
Board and no later than the end of the following semester.

End of semester assessments only take place in May and December.
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13.5.3 Retake Regulations
FR Retake Module

A Total Module Mark of 39% or less or where a student has achieved less than 30% in
any assessed component of the module.

Retaking a module

The student will be required to retake a module in its entirety in the event of achieving a total
module mark of 39% or less or not achieving an acceptable standard (minimum of 30% in each
component) in the assessment of a proportion of the learning outcomes in the module. The stu-
dent will retake the module as if being assessed for the first time; no marks from the previous
attempt will be carried over.

The term ‘retake’ means that:
i) the student is required to re-attend the classes in the module

i) the student will undertake the Module-Work assessment, as set in the class that he/she re-
attends

iii) the student must wait until the next assessment board to be re-assessed

iv) the student can present her/himself for retake, on no more than two occasions, in any one
module

The exception to this regulation involves language modules at Level 3 which are year-long rather
than comprised of a single semester of study. If a Retake is required in a language module at
Level 3, the Board of Examiners may decide that a student retakes this in a single semester,
rather than over two semesters.The Board of Examiners will make their decision based on the
best interests of the student, especially where any additional semester is going to delay gradua-
tion unnecessarily.

13.5.4 Extenuating Circumstances

For information on extenuating circumstances please refer to the College Student Handbook.
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Producing a written request for an extension

When a student applies for a written extension, he/she must detail in the request the specific cir-
cumstances which he/she wishes the Module Tutor to take into account. Normally, requests for
extensions can only be accepted in advance of a deadline. He/she must demonstrate how the
specified circumstance has affected his/her ability to complete the work within the appropriate
timescale. The Module Tutor, in a written submission to the student, will normally reject the fol-
lowing claims:

* That the student considers the time given to complete his/her work was too short

* That the student was unaware of the regulations appertaining to the production of
coursework

* That the student mistook the hand-in date, believing it to be a later date

The student must provide two copies of the written request for an extension, one to the
Module Tutor and one copy to the Faculty Registry for filing.

Once you have commenced an examination or test, you have deemed yourself fit to take the
examination or test, therefore you cannot subsequently make a retrospective claim for extenuat-
Ing circumstances.
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13.5.6 Compensation (Level 3 and International Exchange Students only)

Compensation in a module only applies to EBS London students in their final semester at Level
3 of the programmes. The purpose of the compensation regulation is to offer an opportunity for
the Board of Examiners to award a compensatory pass to a Level 3 student who has narrowly
failed in one module in his/her final semester. The consideration of the Board will be that the
overall profile of the student merits compensation and the student’s graduation would otherwise
be delayed.

Similarly, if an International Exchange student's progression or graduation at his/her home institu-
tion would be delayed, the Board may exceptionally consider compensation.

A student can only be considered for compensation in one module when the Total Module Mark
(TMM) is either 38% or 39% or otherwise on the recommendation of the Internal Profiling
Meeting and at the discretion of the Board of Examiners. If a student is compensated in a mod-
ule, the Total Module Mark stands and the recording of the TMM will be marked with a ‘CP’
(Compensated Pass). A student may only be compensated once at Level 3. An International
Exchange student may also only be compensated once.

13.5.7 Final Undergraduate Classification

The marking or grading system used at EBS London is common to most United Kingdom univer-
sities and other institutions of higher education, namely a percentage scale based on the classifi-
cation of work as being of a particular class.

70-100% First Class mark

60-69% Upper Second Class mark
50-59% Lower Second Class mark
40-49% Third Class mark

Less than 40% Fail

Where the Board of Examiners is of the opinion that there are special circumstances to be
taken into consideration, in the case of a student whose total averaged mark is 38% or 39%, the
Board may choose to use their discretionary powers and award a pass degree.

Final Degree Conferment

In order to receive the final award of BA (Hons) in International Events Management the student
must have:

EBS London BAIEM Programme Handbook 2010-201 |



Successfully completed 360 credits of which 120 or more must be at Level 3

Successfully completed all the core modules prescribed for the degree programme and, if appli-
cable, met the requirements for a major.

Degree Classification

In order to determine the student’s degree classification, the marks from Levels 2 and 3 will be
taken into account. The method for determining final classification is based on the average of the
Total Module Marks, weighted as follows:

Level | 0% towards final classification
Level 2 (best 4 modules)  30% towards final classification.

Level 3 (best 8 modules)  70% towards final classification.

The above weightings apply to students who began their studies from September
2009 onwards only.

The student must achieve the following overall averages for each classification:
First Class 70-100%

Upper Second 60-69%
Lower Second 50-59%
Third Class 40-49%

Borderline Students (Final Award)

After the Average Method has been applied, any students on the borderline between classifica-
tions must have achieved an overall average of a minimum of 38, 49.5, 59.5, and 69.5 respectively,
to be considered for the higher classification. In determining the average applicable for upgrading
on classification, there will be no rounding up, i.e. 69.49 does not become 69.50.
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The Board of Examiners will consider awarding the higher classification if:

|. At least 6 of the 8 modules at Level 3 are in the higher classification and/or
2. The Board deems that there are justifiable grounds for awarding the higher classification.

APL Students (Final Award)

For APL (Accredited Prior Learning) students with fewer than 60 credits at Level 2 at EBS
London, Level 2 will count for up to 20% towards degree classification. Level 3 will count for the
remainder i.e. 3 modules at Level 2 = 15% with Level 3 counting as 85%.

Conferment of Other Awards

The Certificate and Diploma of Higher Education are offered to students who leave the pro-
gramme at the end of Level | or Level 2, providing they have achieved the required credits.
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Certificate of Higher Education

Learning Outcomes met:

Al,A2,A3,A4,A5B1,B2,B3,B4,C1,C2,C3,C4,C5,C8,D1,D02,03,D4,D5,E1,E2,E3,E4

In order to gain the above award, the student must have achieved all 120 credits at Level | and
passed all core modules.

Diploma of Higher Education

Learning Outcomes met:

Al,A2,A3,A4,A5A6,A7,A8A9,BI,B2,B3,B4,B5B6,B7,88B9,B10,B11,B12,C1,C2,C3,C4,C5,C6,
C7,C8,C9,Cl10,CI1,C12,C13,D5,D6, D7,D8,E3,E5,E6, E8, E9,EI0

In order to gain the above award, the student must have achieved all 240 credits at Levels | and
2, passed all core modules and satisfactorily completed the SPA assessments.

13.5.8 Progression

The programme and individual learning outcomes of the degree ensure appropriate student
development towards ‘graduateness’ and ‘learner autonomy'. In respect of these two key con-
cepts, progression regulations are set to satisfy the Board of Examiners that students have
achieved a Level 1,2 or 3 profile respectively before progression is allowed. The regulations aim
to ensure that students make every effort to pass all subjects studied in order to progress.

The specific structure of the degree (in which Level | comprises two semesters of study at EBS
London, Level 2 comprises one semester of study at EBS London and two semesters of study
on SPA, and Level 3 comprises two semesters of study at EBS London following the SPA)
requires close monitoring of student progress on a semester by semester basis. This is particular-
ly the case during the first three semesters of the degree when the core building blocks of the
study of business and languages are established.

The progression regulations are as follows:

. Students must normally achieve a total of 120 credit points at each Level before progressing
to the next level of study

2. Students must normally pass all core modules at each level before progressing to the next
Level of study
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Semester | (Level | )

A student who has to retake one module at the end of Semester | (Level |) may, at the discre-
tion of the Internal Profiling Meeting (see page /8), be permitted to retake that module along-
side Semester 2 (Level |) modules. A student who is required to retake more than one module
will be required to retake and pass the failed modules before proceeding to Semester 2 (Level
). In the case of a failed elective, an alternative elective at the same Level may be taken.

Semester 2 (Level 1)

A student who has to retake one module at the end of Semester 2 (Level |) may, at the discre-
tion of the Board of Examiners, be permitted to retake that module alongside Semester 3 (Level
2) modules. A student who is required to retake more than one module will be required to
retake and pass the failed modules before proceeding to Semester 3 (Level 2). In the case of a
failed elective, an alternative elective at the same Level may be taken.

Semester 3 (Level 2)

A student who has to retake one core module at the end of Semester 3 (Level 2) may, at the
discretion of the Board of Examiners, be permitted to undertake the SPA, if the Board believes
that it is in the academic interest of the student. A student who is required to retake more than
one core module at the end of Semester 3 (Level 2) will be required to retake and pass the
retaken modules before proceeding to the SPA. A student who has failed a core language mod-
ule will not be permitted to progress to the SPA semester(s).

Level 3

In order to be eligible to begin Level 3, students must have passed all core modules at Levels |
and 2, and must normally have accumulated 240 credit points. The Board of Examiners may at its
discretion permit a student who has passed all core modules, but who has not accumulated 240
credits, to begin Level 3, provided that appropriate steps are taken to remedy this credit deficit
during the course of Level 3 study.

General

A student who has to retake one core business module at the end of Semesters | and 2 (Level
I) may be obliged in the following semester to replace one of their chosen electives with the
previously referred core module in order to enhance their likelihood of successfully passing the
failed module. Likewise, a student taking two languages who has to retake a core business mod-
ule may be obliged to drop one of these languages and replace it with the previously referred
core module in order to enhance the likelihood of successfully passing the failed module.
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A student who is obliged to take an extra semester in order to retake two or more core mod-
ules may, subject to any necessary pre-requisite requirements, be permitted to continue at the

same time the study of language and electives at the appropriate level.

Maximum Registration

All students are expected to complete their degree in the prescribed time for their allotted pro-
gramme. However, in documented cases of extenuating circumstances, the School may extend
the length of time for completion by a further three academic years. The School reserves the
right to ask any student who has not completed their degree within the allotted time to leave
the programme.

13.5.8.1 Aegrotat Awards and Posthumous Awards

Before an Aegrotat or Posthumous Award is made it must be established that the award will not
cause offence or undue stress to the incapacitated student, the relatives of the deceased or oth-
ers within the School.

Aegrotat Awards

When the Board of Examiners decides that not enough evidence of a student’s performance to
award a degree with pass or honours classification exists but is satisfied that but for certified ill-
ness/absence or other valid reason that the student would have achieved the required standard
then an Aegrotat Award may be awarded dependent upon the student'’s Level, as follows:

Level |  Certificate of Higher Education
Level 2 Diploma of Higher Education

Level 3 Honours Degree

Aegrotat awards are unclassified. Should an Aegrotat award be awarded posthumously then the
following condition will not apply.

Before such an award is made the student must indicate that they are willing to accept the
award and understand that this implies waiving the right to be reassessed.

EBS London BAIEM Programme Handbook 2010-201 |



69 Assessment

Posthumous Awards

Any award listed in this handbook may be conferred posthumously by the Board of Examiners
and accepted on the student’s behalf by an appropriate individual. For classified awards, all condi-
tions for the award must be satisfied. Where all conditions are not met to make a classified
award, then the Board of Examiners will decide whether to award an Aegrotat Award (as out-
lined above). The certificate will not refer to the award being conferred posthumously.

3.6 Assessment for Study Period(s) Abroad (SPA)

Each international partner institution is responsible for assessing the students during their period
of study abroad. The agreement drawn up between each institution and EBS London stipulates
that a student must pass a specified number of the modules taken, as indicated in the relevant
institutional fact-sheet. Assessment during the SPA is governed by the host institution’s assess-
ment regulations, as accepted by and agreed with EBS London.

The modules passed on the SPA will count for credit purposes only and will not contribute to
the final degree classification.

Under normal circumstances, all students must pass the core modules at Levels | and 2, including
the language(s) of study before beginning the SPA programme. A student who has failed a core
language module in Level 2 will not be permitted to progress to the SPA semester(s). Students
must pass a minimum of four Level 2 modules (60 credits) in total during their two semesters of
the SPA before progressing to Level 3; at least one module must be gained from each semester
of study at the centres abroad. Please refer to the chart on page |7/.

The SPA - PLP sub - Board will consider SPA and PLP results and report them - and any recom-
mendations to the Board of Examiners.

3.7 Academic Integrity and Misconduct

For information on Academic Integrity and Academic Misconduct, please refer to the College
Student Handbook
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14. Academic Probation and Exclusion

14.1 Academic Probation

EBS London acknowledges that students may have difficulty in settling into the undergraduate
programme in the first semester of their studies. Accordingly, EBS London has established certain
conditions and regulations for considering student results during Level |.The chief principle
behind these conditions for Academic Probation is that, by the end of Level |, a student must
have demonstrated his/her potential ability to complete the programme successfully.

A student will normally be placed on Academic Probation if his/her results in the first semester
(student status | A) consist of 3 or more FRs (retakes).

When a student is put on Academic Probation, he/she must normally satisfy all the following
conditions:

I. Regular meetings with the Academic Advisor
2. Regular attendance at all sessions (classes, seminars, lectures etc.) of all modules

3. Pass all modules in the semester for which the student is on Academic Probation

At the end of Level | (semesters | and 2), a student will be deemed to have either
a) Met the required conditions or

b) Failed to meet them

In the case of a) above, the student will come off Academic Probation and be allowed to
progress with his/her studies. In the case of b) above, students will be excluded from EBS
London and normally Regent's College.

Although academic probation normally applies to students at Level |, a student may be placed
on probation at any time during his/her academic programme. A student will only be placed on
academic probation once during his/her studies. If a student who has previously been placed on
probation fails three or more modules in a later semester, he/she may be excluded from EBS
London and normally Regent's College.
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14.2 Exclusion

Academic decisions on Exclusion are made by the Board of Examiners.

[4.3 Academic Appeals

Academic appeals are governed by the conditions laid down by both the Faculty and the Open
University Validation Services. Students may appeal against any decision of the Board of
Examiners on the grounds of procedure, but not academic judgement. Exceptionally, the Appeals
Board may require the Board of Examiners to reconsider its decision:

* If a candidate requests such a reconsideration and establishes to the satisfaction of the
Appeals Board that his or her performance was adversely affected by illness or other factors
which he or she was unable or, for valid reasons, unwilling to divulge before the Board of
Examiners reached its decision. The candidate’s request must be supported by a completed
Academic Appeal Form, available from the Faculty Registry, along with medical certificates or
other documentary evidence acceptable to the Appeals Board

* If the Appeals Board is satisfied on evidence produced by a candidate that there has been a
material administrative error; or that the assessments were not conducted in accordance with
the current regulations for the programme, or that some other material irregularity relevant to
the assessments has occurred

EBS London BAIEM Programme Handbook 2010-201 |



To be considered, any appeal must be submitted within an Academic Appeal Form (available
from the Faculty Registry) to the Deputy Faculty Registrar not more than two weeks after the
publication of the results from any assessment period.

If after reconsideration, in the circumstances detailed in the second criteria above, the Board of
Examiners does not modify its decision, the case will be referred to the Senate. The Senate
may annul the decision of the Board of Examiners if in its opinion due and proper account has
not been taken of the relevant factors as specified in the second criteria above.

Note that the Appeals Board is not empowered to alter a recommendation for an award. Only
the Board of Examiners (or the Senate in some cases of the second criteria above) may alter a
recommendation.

When internal procedures are exhausted, the ‘OUVS Formal Appeals and Complaints
Procedures for Students’ shall apply, a copy of which is available from the Faculty Registry.
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73 Appendix | - Module-Work Assessment Criteria (MAC)

Mark / Class

80-100

Exceptional

First

70-79

First

60-69

Upper
Second

50-59

Lower
Second
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A. Knowledge &
Understanding

Exceptional demonstra-
tion of knowledge,
understanding, synthesis
& analysis. Outstanding
use & application of
appropriate models &
theories from relevant
literature.

Excellent demonstration
of knowledge, under-
standing, synthesis &
analysis. Exceptional use
& application of
appropriate models &
theories from relevant
literature.

Very good evidence of
knowledge &
understanding, with good
synthesis & analysis. Good
use of appropriate
models & theories

rom relevant literature.

Good evidence of
knowledge &
understanding, with
some synthesis &/or
analysis. Fair use of
models & theories.

B. Cognitive &
Intellectual

Excellent critical evalua-
tion of theoretical &/or
practical data.
Outstanding application
of appropriate
methodology. Evidence
of exceptional independ-
ent & creative thinking

Very good critical
evaluation of theoretical
&/or practical data.
Excellent application of
appropriate methodolo-
gy. Evidence of very good
independent & creative
thinking.

Good critical evaluation
of theoretical &/or
practical data.Very good
application of appropriate
methodology. Good
evidence of some
independent thinking.

Fair evaluation of
theoretical &/or practical
data. Good application of
mostly appropriate
methodology. Fair
evidence of some
independent thinking.

C. Cross-Cultural
& International

Outstanding
demonstration of
awareness of crosscultural,
international, corporate,
&/or ethical issues.

Excellent demonstration
of awareness of
crosscultural, international,
corporate, &/or ethical
issues.

Evidence of good
awareness of crosscultural,
international, corporate,
&/or ethical issues.

Some evidence of
reasonable awareness of
cross-cultural,
international, corporate,

&/or ethical issues.



D.Transferable &
Practical

Outstanding resolution
of problems posed by
modulework. Excellent
communication of
ideas & materials, using
appropriate qualitative
&/or quantitative
methods.

Very good resolution
of problems posed by
modulework. Excellent
communication of
ideas & materials, using
appropriate qualitative
&/or quantitative
methods.

Good resolution of
problems posed by
modulework Very good
communication of
ideas & materials, using
generally appropriate
qualitative &/or
quantitative methods.

Fair resolution of
problems posed by
modulework. Good
communication of ideas
& materials, using
generally appropriate
qualitative &/or
quantitative methods.
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E. Social &
Interpersonal

Excellent evidence of
independent work &
self-reflective learn-
ing. Modulework
completed
thoroughly and on
time.

Very good evidence
of independent work
& self-reflective learn-
ing. Modulework
completed
thoroughly and on
time.

Good evidence of
self-reflective learning
and or independent
work. Modulework
completed

well and generally on
time.

Some evidence of
self-reflective learning
and or independent
work. Modulework
completed

well and generally

on time.

Technical (where appropriate
forwritten/oral modulework)

Exceptional use of
appropriate referencing
system. Outstanding
clarity in use of
language with distinct
personal style.

Excellent use of
appropriate referencing
system.Very high
standard of use of
language, with distinct
personal style.

Very good use of
appropriate referencing
system, with only a few
flaws. High standard of
clarity in use of
language, with elements
of a personal style.

Good use of appropri-
ate referencing system,
with only a few flaws.
Reasonable clarity in
use of language, with
relatively few errors.

Overall

An outstanding piece of

work, possibly of a
publishable standard.

An exceptional
submission which
exceeds the standard
usually associated with
academic work at this
level.

A good performance
showing above average
attributes in most or all
aspects.

A fair submission, solid
in most or all of the
criteria used for
assessment.
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75 Appendix | - Module-Work Assessment Criteria (MAC)

Mark/ Class

40-49
Third

35-39
Fail. May be

compensated

20-34
Outright fail

0-20

Exceedingly
bad

fail
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A. Knowledge &
Understanding

Adequate
demonstration of
knowledge &
understanding, though
mostly descriptive.
Little synthesis &/or
analysis. Some use of
models & theories.

Little evidence of
knowledge &
understanding, with
very poor attempt at
synthesis &/or analysis.
Some use of models &
theories.

Very little evidence of
appropriate knowledge
&/or understanding,
with totally inadequate
attempt at synthesis
&/or analysis.Very
poor use of models &
theories.

Absence of appropriate
knowledge &/or
understanding, with no
attempt at synthesis
&/or analysis. Absence
of use of models &
theories.

B. Cognitive &
Intellectual

Descriptive with little
critical evaluation of
theoretical &/or
practical data. Limited
application of
methodology. Minimal
evidence of independent
thinking.

Inadequate evaluation
of theoretical &/or
practical data.
Principally descriptive
rather than analytical.
Poor use of
methodology. Very
little iIndependent
thinking.

Totally inadequate
evaluation of
theoretical &/or
practical data. Entirely
descriptive work.
Extremely limited use
of methodology.
Absence of
independent thinking.

Good critical evaluation
of theoretical &/or
practical data.Very good

application of appropriate

methodology. Good
evidence of some
independent thinking.

C. Cross-Cultural
& International

Little awareness of
cross-cultural,
international, corporate,
&/or ethical issues.

Very little evidence of
awareness of crosscultur-
al, international,
corporate, &/or ethical
issues.

Virtually no evidence of
awareness of
crosscultural,
international,

corporate, &/or ethical
Issues.

No evidence at all of
awareness of crosscultur-
al, international,
corporate, &/or ethical
Issues.



D.Transferable &
Practical

Limited resolution of
problems posed by
modulework. Adequate
communication of ideas
&/or materials, with
some use of qualitative
&/or quantitative
methods.

Inadequate resolution
of problems posed by
modulework. Poor
communication of ideas
& materials. Poor
application of any
qualitative &/or
quantitative methods.

Virtually no resolution
of problems posed by
modulework. Extremely
poor communication of
ideas & materials.
Practically no use of
qualitative &/or
quantitative methods.

No resolution of
problems posed by
modulework. Abysmal
communication of ideas
& materials. No use of
qualitative &/or
quantitative methods.

Appendix | - Module-Work Assessment Criteria (MAC

E. Social &

Interpersonal

Little evidence of
self-reflective learning
and or independent
work. Modulework
completed
adequately and gen-
erally on time.

Little evidence of self-
reflective learning and
or independent work.
Modulework com-
pleted inadequately
and or meeting the
time constrained out-
come.

No real evidence of
of self-reflective learn-
ing and or independ-
ent work. Modulework
completed very
inadequately and or
meeting the time con-
strained outcome.

No evidence of self-
reflective learning
and or independent
work. Modulework
completed abysmally
& or failing to meet
the time constrained
outcomes.

Technical (where appropriate

for written/oral modulework)

Poor use of
appropriate
referencing system.
Adequate use of
language, with
generally clear
meaning.

Inadequate use of any
referencing system,
with many flaws.
Inappropriate &/or
inadequate use of
language, with many
errors.

Totally inadequate use
of any referencing
system. Totally
inappropriate &/or
inadequate use of
language, with many
errors.

Absence of any
referencing system.
Abysmal use of
language.

76

Overall

Below average in
overall quality but
adequate for the
purposes of academic
work at this level.

An inadequate piece of
work but one which,
with further work,
could

be brought up to the
adequate standard.

Totally inadequate,
showing serious
deficiencies in one or
more of approach,
effort, application or
execution.

An unacceptable
submission which any
degree-level student is
capable of bettering
with the requisite
approach, effort &
application.
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Module Outline Booklet (Front Page)

Title of Module

Module Code: XXX10]1

Module Title: XXX...

Academic Level: Level X

Credit Value: X/ ECTS XX

Status: Elective or Core

Formal Student Hours: Contact: XX Hours
Self-Directed: XXX Hours

Pre-requisites: XXX

Module Leader: XXX

Programme Level
Learning Outcomes: (Example: Al, B2...)

Assessment Methods: (Example Individual written assignment, exam...)

Rationale for Module

Explanation of how the subject area fits into the BAIEM programme and why the module is
appropriate for inclusion in the BAIEM offering (in terms of the programme level learning out-
comes).

Aims
The main aims of this module are to:

Programme Level Learning Outcomes

On completion of this module students should be able to demonstrate...(Example Codes) Al4,
Bl6,C17,CI8 and D20

Subject Area Core Skills Content
Teaching/Leaming Strategy

The teaching/learning strategy for this module has been designed to ensure that the programme
level learning outcomes outlined above have been acquired. The teaching/learning strategy is...

Assessment Methods

Explanation of overall assessment strategy and how it relates to the teaching and learning strategy.

Then, each assessment to have its own heading.
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For example, exams are not appropriate for this module because...(Evidence of reflection on
assessment methodology) Particular methods (such as) were rejected because...and..Module-
Work (consisting of a presentation, individual written assignment, and a time-constrained assign-
ment) was deemed appropriate because...relationship to learning outcomes...

Then, each assessment to have its own heading.
E.g. Assessment |

Under each heading the following should be explained:

-What is being assessed

-How marks are allocated for each grade (see Module Assessment Criteria)
-How it fits into the scheme of the module

-How it fits into the overall degree programme

-How much time you have to do the assignment

-Any academic restrictions on marks through the application of a penalty, clearly
linked to learning outcomes

Distribution Date to Students

Date for Submission

Venue for submission of Module-Work:

Rationale for Assignment:

Learning Outcomes to be met by the assignment (eg Al, B3, C4 etc)
Knowledge and Skills to be Assessed

The following statement to be inserted:

If a time-constrained learning outcome has been listed above, you should be aware that failure
to meet that outcome will result in a mark of zero being awarded for the Module-Work.
However; if there are genuine reasons as to why that outcome could not be met, you should
consult and follow the procedure outlined in the section called ‘Extenuating Circumstances’ in the
Student Handbook’

Indicative Content
Intro...

Reading

Essential

Useful websites
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79 Appendix 3 - Events Management Modules

Levell Core Events Modules

Introduction to Events Planning Industry EVMIOI
Events Operations Project Planning EVMI02
Project Planning IT Skills INF102
Professional Skills Development BUSI107
Economics of Tourism & Events ECO102
Core Business Modules

Introduction to Comparative Law LAW 102
Financial & Managerial Accounting ACCI03
Elective: Events Support Modules

Introduction to Global Political Economy ECOI5]
Media Technology for Events Management MGT 152
Introduction to Writing for the Media MGT 153

Introduction to International Organisational Behaviour BUSI59

Language Modules

Level 2 Core Events Modules

Destinations and the MICE Industry EVM201
Events Marketing MKT202
Risk Management for Events EVM202
Core Business Modules

Managing Human Resources MGT203
Elective: Events Support Modules

Culture and Tourism EVM251
Food and Society EVM252
Integrated Marketing Communications for Events MKT252
Study Period Abroad in Second Semester

Placement Learning Project PLP201

Level 3 Core Events Modules

Events Management Dissertation EVM30

Contemporary Issues in Events Management EVM303
Core Business Modules

Business Strategy EVM302
Elective: Events Support Modules

Design in International Events Management MGT355
Luxury Brand Management and International Events ~ MGT356
Public Relations MKT367
Enterprise Planning INB357

Service Marketing MKT366
Modern Gastronomy EVM351

Cross -Cultural Perspectives in Business CCS350
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Refunds

Students who begin a course and then wish to withdraw must advise the Faculty Registry (Tuke
008).

Accreditation, alumni and registration fees are not refundable. Refunds of tuition fees will be
made in full only if notification of withdrawal is received in writing from the student before the
official Registration Day for the academic semester that has been pre-paid. Refunds will be made
by cheque within 45 days of receipt of a valid request for a refund.

Students who begin a programme and then withdraw by the end of the fourth week of the
academic semester, must make a request for a refund in writing to the Commercial Manager,
within two weeks of their official withdrawal (in writing) from the school.

Refunds of the full semester tuition fees will be made on the following scale:

Withdrawal within the first two weeks after the official registration date: 80% of fees.
" Withdrawal within the third week after the official registration date: 60% of fees.
" Withdrawal within the fourth week after the official registration date: 40% of fees

Withdrawal after the fourth week after the official registration date: no refund

If a student is suspended or expelled from EBS London due to misconduct, no refund of fees
for that academic semester shall be paid. Refunds of tuition fees are made payable to whomever
paid the fees to EBS London.
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Glossary

A Core Module is a module which is a compulsory element of the degree programme; it can
either be from the ‘business’ or the ‘language’ subject disciplines.

An Elective Module is a module which is an optional element of the degree programme; it can
either be from the ‘business’ or the ‘language’ subject disciplines. There will be a specified number
of elective modules which must be passed at each Level of the degree programme.

The European Credit Transfer and Accumulation System (ECTS) was developed by the
Commission of the European Communities in order to provide common procedures to guaran-
tee academic recognition of studies abroad. It provides a way of measuring and comparing learn-
ing achievements, and transferring them from one institution to another.

A Module Outline Booklet (MOB) is produced by the Module Tutor at the beginning of each
module and gives a brief outline about the module, including rationale, learning outcomes, teach-

ing/learning strategy, assessment methods, assessment submission, and indicative reading (See
Appendix 2).

A Module-work Assessment Criteria (MAC) is a mechanism which allows the Module Tutor to
show the student how the module-work has been evaluated and assessed. An MAC sheet which
details this information, will be attached to the marked Module-Work that is returned to the stu-
dent (See Appendix ).

A Multi-Disciplinary Modular Degree is a flexible programme which allows the student to learn
differing academic disciplines, and is delivered by distinctive and self-contained modules.

The Open University Validation Services (OUVS) is an organisation which offers a quality assur-
ance and validation service to higher educational institutions which do not have their own degree
awarding powers.

Outcomes-Based Learning is an approach to teaching and learning which helps students to under-
stand the teaching and learning methods that enable the outcomes to be achieved; the assessment
methods that enable achievement to be demonstrated; and the relationship of the programme and
its study elements to the qualifications framework.

The Quality Assurance Agency (QAA) is an independent body funded by subscriptions from uni-
versities and colleges of higher education, which safeguards the public interest in sound standards
of higher education qualifications and encourages continuous improvement in the management of
the quality of higher education.

Accreditation of Prior Learning (APL) is the generic term used for the award of credit on the

basis of demonstrated learning that has occurred at some time in the past. The resulting credit is
of equal standing to that awarded to students for modules on a programme of study
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o
Outcomes-Based Learning Assessment
Model

P

Professional Development Planning

Programme

Main Purposes and Distinctive Features

Main Subjects, Levels and Qualifications

Rationale of Approach
Structure

Title

Type

Progression

Programme Director

Q

Quialification

R

Registration

Late Registration
Official Registration Day

S
Student Support
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